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The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 80012

Dear Supervisors:

DEPARTMENT OF HEALTH SERVICES: APPROVAL OF AGREEMENTS FOR
CHILD CARE CENTER OPERATOR SERVICES AT VARIOUS COUNTY FACILITIES
{SUPERVISORIAL DISTRICTS 1, 2, 4, AND 5)

(3 VOTES)

SUBJECT

Request approval to enter into Agreements with qualified child care providers for the
provision of infant and child care services to children of County employees and the
community at designated County facilities.

IT 1S RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Interim Director of Health Services, or his designes, to
sign an Agreement with Child Develcpment Consortium (CDC), Inc. for the
provision of infant and child care services at LAC+USC Medical Center
(LAC+USC) and Olive View-UCLA Medical Center (OV-UCLA), effective
August 1, 2008 through June 30, 2009, with one-year automatic renewals for an
additional four years, from July 1, 2008 through June 30, 2013, and an additional
six months upon mutual agreement in writing by both parties, with no additional
net County cost.

“To Enrich Lives Through Effeciive And Caring Service”

Please Conserve Paper - This Document and Copies are Tweo-Sided
intra-County Correspondence Sent Electronically Only
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Approve and instruct the Interim Director of Health Services, or his designee, to
sign an Agreement with Knowledge Learning Corporation (KLC) for the provision
of infant and child care services at Harbor-UCLA Medical Center (H-UCLA),
H. Claude Hudson Comprehensive Health Center (HCHCHC) and Rancho
Los Amigos National Rehabilitation Center (RLANRC), effective August 1, 2008
through June 30, 2008, with one-year automatic renewals for an additional four
years, from July 1, 2009 through June 30, 2013, and an additional six months
upon mutual agreement in writing by both parties, with no additional net County
cost.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

Board approval of the recommended actions will facilitate access to high quality,
affordable, and conveniently located child care services by authorizing the Interim Director
of Health Services, or his designee, to enter into two Agreements, substantially similar to
Exhibits | and 1, with qualified child care providers for the provision of Child Care Center
Operator Services at designated Department of Health Services’ (DHS) facilities.

Implementation of Strategic Plan Goals

These actions support Goal 5, Children and Families Well-Being, by promoting the
availability of high quality child care services to families within the County.

FISCAL IMPACT/FINANCING

The child care centers are self-supporting with fees paid by the parents of the children
enrolled in the child care program. The County provides in-kind costs for rent free space,
space support services, and other support services.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The County currently offers child care services to its employees and to the community at
large with priority given to County employees at eleven locations. The child care centers
located on DHS sites operate from €:00 a.m. - 6:00 p.m., Monday through Friday,
throughout the year.

Since July 12, 1988, the Board has approved Agreements and extension amendments, as
necessary, for the continued provision of child care center services at various DHS
facilities.
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Agreements with CDC and KLC, substantially similar to Exhibits | and I, are effective
August 1, 2008 through June 30, 2009, with one-year automatic renewals for an additional’
four years, from July 1, 2009 through June 30, 2013, and an additional six months upon
mutual agreement in writing by both parties, with no additional net County cost_

The child care services program will provide a comprehensive children’s curriculum and
activities. Tuition rates are based on enroliment by age group (Infants, Toddlers, and
Preschool/Kindergarten) and schedule arrangements. The Center Advisory Committes
negotiated the fees with each Contractor effective for 2 period of 12 months. The fees or
increases thereafter will be determined annually by mutual consent between the Contractor
and the Center Advisory Commitiee.

County Counsel has approved Exhibits | and |l as to form.

CONTRACTING PROCESS

On September 4, 2007, DHS released a Request for Qualifications (RFQ) for the provision
of child care services at LAC+USC, OV-UCLA, H-UCLA, HCHCHC, and RLANRC. The
Depariment received seven proposals from three prospective providers and is
recommending these contract awards as a result of the RFQ evaluation process.

On March 3, 2008, DHS notified the Board of the completion of the RFQ and its intent to
recommend contract awards to CDC of Los Angeles for child care services at LAC+USC
and OV-UCLA, Para Los Nifios (PLN) for child care services at RLANRC, and KL.C for child
care services at HCHCHC and H-UCLA,

On May 30, 2008, PLN notified the Department that they declined the recommended
contract award to provide services at RLANRC. Accordingly, the Department contacted
KLC, the current vendor at RLANRC, and the only other proposer who submitted a
proposal to provide services at RLANRC. KLC has agreed to the new contract and wiil
provide services at RLANRC.

KLC will contribute $80,000 for minor improvements to the HCHCHC County Kids Plac
H-UCLA and RLANRC child care centers.

The Department has evaluated and determined that the Living Wage Program (County
Code Chapter 2.201) does not apply to the recommended ;‘-\greemen‘is
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IMPACT ON SERVICES (OR PROJECTS)

Approval of the Agreements will ensure uninterrupted child care services to children of
County empioyees and the community at the DHS facilities’ licensed for child care
services.

At this time, there are five DHS facilities which have pursued the provision of child care
services for their employees based on various considerations such as employes
recruitment and retention needs, space availability, and existing resources. Additionally,
the Department will work with cur Office of Child Care should a request for child care
services arise at any other DHS facility. The Office of Child Care will assist in determining
the need for employee child care services, facility and service development, and
coordination with community based child care services.

CONCLUSION

When approved, the Department requires three signed copies of the Board’s action.
Respectiully submitted,

UlClp—

WILLIAM T FUJIOKA
Chief Executive Officer

WTF:SRH:SAS
MLM:DSL:yb

Attachmentis (2)

c:  County Counsel
Interim Director, Department of Health Services

070808_DHS_Child Care
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Contract No. H-

CHILD CARE CENTER OPERATOR SERVICES AGREEMENT
NAME OF FACILITY:

THIS AGREEMENT is made and entered into this day

of , 2008,

By and between COUNTY OF LOS ANGELES -
(hereafter “County”)

and

(hereafter “Contractor”).
WHEREAS, pursuant to the provisions of Section 1441 of the Health and Safety
Code of the State of California, County has established and maintains various County

facilities, including (hereafter "Facility”); and

WHEREAS, County has suitable space which it shall make available to
Contractor for the operation of a child care center (hereafter "Center"); and

WHEREAS, County is authorized by Government Code Section 25537 to
contract for these services; and

WHEREAS, the term "fiscal year” as used herein refers to County's fiscal year

which commences on July 1, and ends the following June 30.



NOW, THEREFORE, in consideration of the mutual covenants hereinafter
contained, the parties agree hereto as follows:
1. TERM: The term of the agreement shall commence and become effective
August 1, 2008 through June 30, 2009, with provisions for four one-year automatic
renewals through June 30, 2013.

In any event, Contractor may terminate this Agreement at any time, for any reason,
with or without cause, by providing at least six months written notice thereof to County.
County may terminate this Agreement at any time, for any reason, with or without cause, by
providing at least ninety (90) days advance written notice to Contractor. County may also
terminate this Agreement immediately if it determines that Contractor is unable to deliver
services within fifteen days of the initial commencement date for child care services. In any
event, County may terminate this Agreement in accordance with the TERMINATION
Paragraphs hereunder. Notwithstanding the above, the term of this Agreement may be
extended by the Director of County Department of Health Services (“Director”) beyond the
stated expiration date of June 30, 2013, for a period not to exceed six (6) months upon
mutual agreement in writing between Director and Contractor. All provisions in effect on
June 30, 2013 shall remain in effect for the extension period. If Director and Contractor fail
to mutually agree in writing to extend the Agreement term as of the expiration date of
June 30, 2013, then the Agreement shall expire on such date.

County’s failure to exercise this right of termination shall not constitute waiver of such right,

and the same may be exercised at any subsequent time.



2. SERVICES TO BE PROVIDED BY CONTRACTOR: Contractor is required to

provide Child Care services as described in Exhibit A - Statement of Work, Exhibit B -
Space, Space Support Services and Other Support Services, Furniture and Equipment,
Exhibit C - User Parent Fee Schedule, attached hereto and incorporated herein by
reference.

3. SERVICE DELIVERY SITE — MAINTENANCE STANDARDS: Contractor shall

assure that the locations (i.e., facilities) where services are provided under provisions of
this Agreement are operated at all times in accordance with Community Care Licensing
regulations and County community standards with regard to property maintenance and
repair, graffiti abatement, refuse removal, fire safety, landscaping, and in full compliance
with all applicable local laws, ordinances, and regulations relating to the property. County's
periodic monitoring visits to Contractor's facility(ies) shall include a review of compliance
with the provisions of this Paragraph.

4. SERVICES TO BE PROVIDED BY COUNTY:

A. Designate an Administrative Liaison: Facility shall designate one

person as Facility's Administrative Liaison, (hereinafter "Liaison”) to be
Contractor's single initial contact with County in all contract matters. This shall not
preclude follow-up contacts between Contractor and County employees when such
contacts are arranged by the Liaison.

B. Provide Space, Space Support Services and Other Support Services.

Furniture and Equipment: Exhibit 8—1, County’s Related Space, Space Support

Services, Other Support Services, Furniture and Equipment, attached hereto and
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incorporated herein by reference, identifies space at the Facility Site, and other
support services, furniture and equipment.

C. Establish and Maintain a Child Care Center Advisory Commitiee:

Facility shall establish and maintain a Child Care Center Advisory Committee
responsible for reviewing the operation of the Child Care Center and providing
advice and guidance to Contractor through Facility's Administrative Liaison.

(1) Center Advisory Committee Membership: The Center Advisory

Commiﬁee'wiﬂ be composed of a total of nine members: (2) User Parents
and (1) Director of Personnel, (1) Nursing, (1) At-large Representative, (1)
County's Chief Executive Office, Office of Child Care, (1) Administrative
Liaison, (1) Expenditure Manager or designee, and (1) Facility's Contract
Administrator. Members of the Center Advisory Committee are initially
appointed by the Facility Contract Liaison to serve on the committee,
parent-user representatives are volunteers, and continuing member
participation is left to the discretion of Facility and Contractor. Compaosition
of the membership of the Center Advisory Committee is subject to change
at the sole option of Facility.

(2) Center Advisory Committee Functions: The Center Advisory

Committee is to review the performance of Contractor on a quarterly basis
and ninety (90) days prior to the expiration of this Agreement. Areas to be
reviewed include, but are not limited to the follow:

(a) User-parent recruitment and selection policy of the Child

Care Center.



(b) Center's programs, policies, and procedures.

(c) Center's Budget and the user-fees.

(d) Overall performance of the Child Care Center.

(e) Problems between Contractor and Facility.

(f) Parent’s problems with Contractor.

(g) Methods of raising funds to enable lower paid employees

to use Center's services.

(h) Efforts of Contractor to recruit and provide orientation for

volunteer workers.

(3) User-Parent Fees: Exhibit C, User - Parent Fee Schedule,

attached hereto and incorporated herein by this reference.

(a) User-Parent fees are reviewed annually and revised as
necessary, upon mutual consent of the Contractor and Center Advisory
Committee.

(b) Any agreed upon User-Parent fee increases, and any other fee
increases shall be effective on August 1% of the contract term, for a period
of twelve months.

(c) Any User-Parent fees increase shall not exceed an increase
greater than three percent (3%) of existing and current fees.

D.  Recruit User-Parents:

(1) Enroliment Process Overview: County shall publicize the

continued working of the Center. Enrollment application forms shall be

developed by Contractor. Selection of additional children shall be made by
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County, as set forth below. Contractor shall be responsibie for interviewing
the parents and ensuring that the children selected meet Center's admission
criteria.

(2) County's Goal for Allocation: The Facility shall use the Center for

its employees. The initial user-parent using the services of the Center at the
opening of the Center will be first-served, within the initial allocations. After
all available openings have been filled, the names of additional applicants
will be placed on a waiting list in the order received. County recognizes the
importance to Contractor of rapidly attaining and then maintaining maximum
enroliment at Center. To this end, County will work closely with Contractor
o expedite the allocation and selection process to assure that any openings
are filled from available applicants. If necessary, County will adjust its
criteria to assure that maximum enroliment is rapidly attained and
kmaintained.

(3) Enroliment Waiting List:

(a) If all available openings are filled, applications will be placed
on a waiting list. The waiting list will be maintained by Contractor.

(b) If vacancies occur, and the waiting list has been exhausted,
Contractor and County will jointly prepare publicity materials, which the
County will disseminate.

(c) Priority for the next available opening shall be given to (1)
employees of the facility, and/or sibling of child already enrolled in the

Center, (2) Other County employees, and/or sibling of child already
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enrolled in the Center, and (3) Children of the Public, and/or sibling of
child already enrolled in the Center.

(4) Changes In Procedure or Criteria: The allocation criteria are

subject to change at any time at County's sole option following
consultation with Contractor, and will be reviewed at least annually by
Facility's Child Care Center Advisory Committee to ensure that they
remain appropriate to needs of the County and its employees. Such
changes, however, shall not displace a child already enrolled in the

program.

5. ADMINISTRATION: The Director of County's Department of Health
Services, or his/her authorized designee (hereinafter collectively referred to as "Director”),
shall have the authority to administer this Agreement on behalf of County.

6. MAXIMUM COUNTY OBLIGATION: This is a non-financial

Agreement, therefore there is no net County cost. County is not responsible for any child
care fees and the Contractor shall collect User-Parent fees from the clients.

7. BILLING AND PAYMENT: Contractor shall hot invoice County for any

User-Parent and client fe}es,.

8. INDEMNIFICATION: Contractor shall indemnify, defend, and hold

harmiess County and its Special Districts, elected and appointed officers, employees, and
agents from and against any and all liability, including but not limited to demands, claims,
actions, fees, costs, and expenses (including attorney and expert witness fees), arising
from or connected with Contractor's acts and/or omissions arising from and/or relating to

this Agreement.



9. GENERAL INSURANCE REQUIREMENTS: Without limiting

Contractor’'s indemnification of County and during the term of this Agreement, Contractor
shall provide and maintain, and éhaii require all of its subcontractors to maintain, the
following programs of insurance specified in this Agreement. Such insurance shall be
primary to and not contributing with any other insurance or self-insurance programs
maintained by County, and such coverage shall be provided and maintained at Contractor's
own expense. In any event, Contractor may satisfy the insurance coverage requirements
specified in this Agreement by providing evidence of Contractor’s self-insurance program,
as described hereinbelow. Such evidence shall be provided in a formal declaration (on
Contractor’s letterhead, if available) that declares Contractor is self-insured for the type and

amount of coverage as described in the Insurance Coverage Requirements Paragraph 10,

hereinbelow. Contractor's declaration may be in the form of a corporate resolution or a
certified statement from a corporate officer or an authorized principal of Contractor. The
statement also must identify which required coverages are self-insured and which are
commercially insured. Contractors who are self-insured for workers compensation must
provide a copy of their "Certificate of Consent to Self-Insure” issued by the State in which
services will be provided. Further, Contractor’s self-insurance program must be reviewed

and approved by County prior to the effective date of this Agreement.

A. Evidence of Insurance: Ceriificate(s) or other evidence of coverage
satisfactory to County shall be delivered to Contract Administrator, Contracts and
Grants Division, 313 North Figueroa Street, Sixth Floor East, Los Angeles, CA
90012-2859; prior to commencing services under this Agreement, such certificate

or other evidence shall:



(1)  Specifically identify this Agreement.

(2) Clearly evidence all coverages required in this Agreement.

(3) Contain the express condition that Co‘un‘iy is to be given
written notice by mail at least thirty 30 calendar days in advance of
cancellation for all policies evidenced on the certificate of insurance.

(4) Include copies of the additional insured endorsement to the
commercial general liability policy, adding County of Los Angeles, its
Special Districts, its officials, officers, and employees as insured for all
activities aris’ing from this Agreement.

(5) ldentify any deductibles or self-insured retentions for
County's approval. County retains the right to require Contractor to
reduce or eliminate such deductibles or seif-insured retentions as they
apply to County, or, require Contractor to provide a bond guarantesing
payment of all such retained losses and related costs, including, but not
limited to, expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be executed by a
corporate surety licensed to transact business in the State of California.

B. Insurer Financial Ratings: Insurance is to be provided by an

insurance company acceptable to County with an A.M. Best rating of not less than
AV, unless otherwise approved by County.

C. Failure to Maintain Coverage: Failure by Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable io

County, shall constitute a material breach of contract upon which County may
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immediately terminate or suspend this Agreement. County, at its sole option, may
obtain damages from Contractor resulting from said breach. Alternatively, County
may purchase such required insurance coverage, and without further notice to
Contractor, County may deduct from sums due to Contractor any premium costs
advanced by County for such insurance.

D. Notification of Incidents, Claims or Suits:

Contractor shall report to County:

@) Any accident or incident relating to services performed under
this Agreement which involves injury or property damage which may result
in the filing of a claim or lawsuit against Contractor and/or County. Such
report shall be made in writing within twenty-four (24) hours of occurrence.

(2) Any third party claim or lawsuit filed against Contractor
arising from or related to services performed by Contractor under this
Agreement.

(3)  Any injury to a Contractor employee which occurs on County
property. This report shall be submitted on a County "Non-employee
Injury Report” to County contract manager and/or liaison.

(4)  Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities entrusted to
Contractor under the terms of this Agreement.

E. Compensation for County Costs: In the event that Contractor fails

to comply with any of the indemnification or insurance requirements of this

Agreement, and such failure to comply results in any costs to County, Contractor
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shall pay full compensation for all costs incurred by County.

F. insurance Coverage Requirements for Subcontractors: Contractor

shall ensure any and all subcontractors performing services under this
Agreement meet the insurance requirements of this Agreement by either:
(1) Contractor providing evidence of insurance covering the
activities of subcontractors, or
(2) Contractor providing evidence submitted by subcontractors
evidencing that subcontractors maintain the required insurance coverage.
County retains the right to obtain copies of evidence of subcontractor

insurance coverage at any time.

10.  INSURANCE COVERAGE REQUIREMENTS:

A. General Liability: Insurance (written on I1SO policy form CG 00 01

or its equivalent) with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Such coverage also shall cover liability arising from any error, omission, negligent
or wrongful act of the Contractor, its officers or employees, and relating to any
actual or alleged infringement of any patent or copyright, or other rights of any third
party.

B. Automobile Liability: Insurance (written on 1SO policy form

CA 00 01 or its equivalent) with a limit of liability of not less than $1 million for

each accident. Such insurance shall include coverage for all "owned", "hired" and
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"non-owned" vehicles, or coverage for "any auto”.

C. Workers Compensation and Emplovers' Liability: Insurance

providing workers compensation benefits, as required by the Labor Code of the
State of California or by any other state, and for which Contractor is responsible.
In all cases, the above insurance also shall include Employers' Liability coverage

with limits of not less than the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million
D. Professional Liability: Insurance covering liability arising from any

error, omission, negligent or wrongful act of Contractor, its officers or employees
with limits of not less than $1 million per occurrence and $3 million aggregate. The
coverage also shall provide an extended two (2) year reporting period commencing
upon termination or cancellation of this Agreement.

11, INDEPENDENT CONTRACTOR STATUS:

A, This Agreement is by and between County and Contractor and is not

intended, and shall not be construed, to create the relationship of employee, agent,

servant, parinership, joint venture, or association, as between County and Contractor. The

employees and agents of one party shall not be, or be construed to be, employees or

agents of the other party for any purpose whatsoever.

B. Contractor shall be solely liable and responsible for providing to, or on

behalf of, its officers and employees all legally required employee benefits. County shall

have no liability or responsibility for the payment of any salaries, wages, unemployment
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benefits, disability benefits, federal, State, and local taxes, or other compensation, benefits,
or taxes to, or on behalf of, any personnel provided by Contractor.

C. Contractor understands and agrees that all persons furnishing services to
County pursuant to this Agreement are, for purposes of workers’ compensation liability, the
sole employees of Contractor and not employees of County. Contractor shall bear the sole
liability and responsibility for furnishing workers’ compensation benefits to any person for
injuries arising from or connected with services performed by or on behalf of Contractor

pursuant to this Agreement.

12. LICENSES AND COMPLIANCE WITH APPLICABLE LAW: Contractor shall

obtain and maintain in effect during the term of this Agreement, all licenses, permits, and
certificates required by law which are applicable to the operation of its facility and for the
provision of services hereunder. Contractor shall further ensure that all its officers,
employees, and agents who perform services hereunder obtain and maintain in effect
during the term of this Agreement, all licenses, permits, and certificates required by law
which are applicable to the performance hereunder. Contractor shall further comply with all
Federal, State, and local laws, ordinances, regulations, and directives applicable to its
performance hereunder.

13, EMPLOYMENT ELIGIBILITY VERIFICATION: Contractor warrants that it

fully complies with all Federal statutes and regulations regarding employment of
undocumented aliens and others, and that all its employees performing services hereunder
meet the citizenship or alien status requirements contained in Federal statutes and
reguiations. Contractor shall obtain, from all covered employees performing services

hereunder, all verification and other documentation of employment eligibility status required
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by Federal statutes and regulations as they currently exist and as they may be hereafter
amended. Contractor shall retain such documentation for all covered employees for the
period prescribed by law. Contractor shall indemnify, defend, and hold harmiess County,
its officers and employees from employer sanctions and any other liability which may be
assessed against Contractor or County in connection with any alleged violation of Federal
statutes or regulations pertaining to the eligibility for employment of persons performing
services under this Agreement.

14.  COUNTY'S QUALITY ASSURANCE PLAN: Director may evaluate

Contractor's performance under this Agreement oh not less than an annual basis. Such
evaluation may include assessing Contractor's compliance with all contract terms and
performance standards. Contractor deﬂciencies which Director determines are severe or
continuing and that may place performance of the Agreement in jeopardy if not corrected
will be reported to County's Board of Supervisors. The report will include
improvement/corrective action measures taken by Director and Contractor. If improvement
does not occur consistent with the corrective action measures, County may pursue
remedies as specified in Agreement,

15.  RECORDS AND AUDITS:

A. Service Records: Contractor shall maintain, and provide upon request

by County, accurate and complete records of its activities and operations as
they relate to the provision of services, hereunder.

B. Financial Records: Contractor shall prepare and maintain on a current

basis, complete financial records in accordance with generally accepted accounting

principles and also in accordance with any additional accounting principles and
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procedures, and standards, which may from time to time be promulgated by
Director. All such records shall be sufficient to substantiate all charges billed to
County in the performance of this Agreement. Further, all financial records of
Contractor pertaining to this Agreement, including accurate books and records of
accounts of its costs and operating expenses, and all records of services (including
personnel provided), as well as other financial records pertaining to this Agreement,
shall be retained by Contractor for a minimum period of five (5) years following the
expiration or prior termination of this Agreement. During such five (5) yearperied,
as well as during the term of this Agreement, all records pertaining to this
Agreement, or true and correct copies thereof, including but not limited to, those
records described above, shall either: (1) be retained by Contractor, accessible for
review by County representatives at a location in Los Angeles County, or (2) if
retained by Contractor at a location outside of Los Angeles County, moved from
such a location, to a location within Los Angeles County for review, upeon Director’s
request, and made available during County’s normal business hours, within ten (10)
calendar days, to representatives of County, or federal and State governments, for
purposes of inspection and audit. In the event such records are located outside Los
Angeles County and Contractor is unable to move such records to Los Angeles
County, then Contractor shall permit such inspection or audit to take place at an
agreed to outside location, and Contractor shall pay County for travel, per diem, and
other costs related to such inspection and audit.

Contractor shall further agree to provide such records, when possible,

immediately to County by facsimile/FAX, or through the internet (i.e., electronic mail
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["e-mail"]), upon Director’s request. Director’s request shall include appropriate
County facsimile/FAX number(s) and/or e-mail address(es) for Contractor to provide
such records to County. In any event, Contractor shall agree {o make available the
original documents of such FAX and e-mail records when requested by Director for
review as described hereinabove.

C. Federal Access to Records: If, and to the extent that, section 1881

(v)(1)(I) of the Social Security Act [42 United States Code ("U.S.C.") section 1395x
(v)(1)(D] is applicable, Contractor agrees that for a period of five (5) years following
the furnishing of services under this Agreement, Contractor shall maintain and make
available, upon written request, to the Secretary of the United States Department of
Health and Human Services or the Comptroller General of the United States, or to
any of their duly authorized representatives, this Agreement, books, documents, and
records of Contractor which are necessary to verify the nature and extent of the cost
of services provided hereunder.

Furthermore, if Contractor carries out any of the services provided hereunder
through any subcontract with a value or cost of Ten Thousand Dollars ($10,000) or
more over a twelve (12) month period with a related organization (as that ferm is
defined under federal law), Contractor agrees that each such subcontract shall
provide for such access to the sub-contract, books, documents and records of the
subcontractor.

D. County To Be Provided Audit Report(s): In the event that an audit is

conducted of Contractor by any federal or State suditor, or any auditor or accountant

employed by Contractor or otherwise, Contractor shall file a copy of each such audit
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report with Director and County's Auditor-Controller within thirty (30) calendar days
of Contractor's receipt thereof, unless otherwise provided under this Agreement, or
under applicable federal or State regulations. To the extent permitted by law,
County shall maintain the confidentiality of such audit report(s).

E. Audit/Compliance Review: In the event County representatives

conduct an audit/compliance review of Contractor, Contractor shall fully cooperate
with County’s representatives. Contractor shall allow County representatives access
to all records of services rendered and all financial records and reports pertaining to
this Agreement and shall allow photocopies to be made of these documents utilizing
Contractor’s photocopier, for which County shall reimburse Contractor its customary
charge for record copying services, if requested. Director shall provide Contractor
with at least ten (10) working days prior written notice of any audit/compliance
review, unless otherwise waived by Contractor. County may conduct a statistical
sample audit/compliance review of all claims paid by County during a specified
period. The sample shall be determined in accordance with generally accepted
auditing standards. An exit conference shall be held following the performance of
such audit/ compliance review at which time the results shall be discussed with
Contractor. Contractor shall be provided with a copy of any written evaluation
reports. Contractor shall have the opportunity to review County’s findings on
Contractor, and Contractor shall have thirty (30) calendar days after receipt of
County’s audit/compliance review results to provide documentation to County
representatives to resolve the audit exceptions. If, at the end of the thirty (30)

calendar day period, there remains audit exceptions which have not been resolved
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to the satisfaction of County’s representatives, then the exception rate found in the
audit, or sample, shall be applied to the total County payment made to Contractor for
all claims paid during the audit/compliance review period to determine Contractor's
liability to County.

Contractor shall have the opportunity to review County’s findings on
Contractor, and Contractor shall have thirty (30) calendar days after receipt of
County’s audit/compliance review results to provide documentation to County
representatives to resolve the audit exceptions. If, at the end of the thirty (30)
calendar day period, there remains audit exceptions which have not been resolved
to the satisfaction of County’s representatives, then the exception rate found in the
audit, or sample, shall be applied to the total County payment made to Contractor for
all claims paid during the audit/compliance review period to determine Contractor's
fiability to County.

F. County Audit Settlements: If, at any time during the term of this

Agreement or at any time within five (5) years after the expiration or earlier
termination of this Agreement, authorized representatives of County conduct an
audit of Contractor regarding the services provided to County hereunder and if such
audit finds that County’s dollar liability for such services is less than payments made
by County to Contractor, then Contractor agrees that the difference shall be either:
(1) repaid forthwith by Contractor to County by cash payment, or (2) at Director’s
option, deducted from any further amount due Contractor from County. If such audit
finds that County’s dollar liability for services provided hereunder is more than

payments made by County to Contractor, then the difference shall be paid forthwith
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to Contractor by County by cash payment.

18.  REPORTS: Contractor shall make other reports as required by County, or
DHS, concerning Contractor’s activities and operations as they relate to this Agreement
and the provision of services hereunder. In no event, however may County, or DHS,
require such reports unless Director has provided Contractor with at least thirty (30)
calendar days’ prior written nofification thereof. Director's notification shall provide
Contractor with a written explanation of the procedures for reporting the information
required.

17, CONFIDENTIALITY: Contractor agrees to maintain the confidentiality of all

records and information including, but not limited to billings, County records, client/patient
records, in accordance with all applicable State, Federal, and local laws, ordinances, rules,
regulations, and directives relating to confidentiality, (Confidential Records). Contractor
shall inform all of its officers, employees, agents, and others providing services hereunder
of said confidentiality provisions. Contractor agrees to indemnify, defend, and save
harmless the County of Los Angeles, its officers, agents and employees against any and all
liability and demands arising out of the unauthorized (i.e., not expressly permitted by
County in writing)disclosure of Confidential Records by Contractor, its officers, agents, or
employees.

Contractor shall provide to County an executed Contractor Acknowledgment and

Confidentiality Agreement, Exhibit D, attached hereto and incorporated by reference, for

each of its employees performing work under this Agreement in accordance with the
Independent Contractor Status Paragraph. With respect to any identifiable records or

information concerning any patient that is obtained by Contractor or any other records and
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information, Contractor shall: (1) not use any such records or information for any purpose
whatsoever other than carrying out the express terms of this Agreement; (2) promptly
transmit to County all requests for disclosure of any such records or information: (3) not
disclose, except as otherwise specifically permitted by this Agreement, any such records or
information to any person or organization other than County without County's prior written
authorization that the records are, or information is, releasable; and (4) at the expiration or
termination of this Agreement, return all such records and information to County or maintain
such records and information according to the written procedures sent to Contractor by
County for this purpose.

18.  HEALTH INSURANCE PROBABILITY AND ACCOUNTABILITY ACT:

Contractor expressly acknowledges and agrees that the provision of services under
this Agreement does not require or permit access by Contractor or any of its employees to
any patient medical records. Accordingly, Contractor shall instruct its employees that they
are not to pursue or gain access to patient medical records for any reason whatsoever.

Notwithstanding the foregoing, the parties acknowledge that, in the course of the
provision of services hereunder, Contractor or its employees may have inadvertent access
to patient medical records. Contractor understands and agrees that neither it nor its
employees are to take advantage of such access for any purpose whatsoever.
Additionally, in the event of such inadvertent access, Contractor and its employees shall
maintain the confidentiality of any information obtained and shall notify hospital supervisory
personnel that such access has been gained immediately or upon the first reasonabie

opportunity to do so.
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In the event of any access, whether inadvertent or intentional, Contractor shall
indemnify, defend, and hold harmless County, its officers, employees, and agents from
and against any and all liability, including but not fimited to demands, claims, actions,
actions, fees, costs, and expenses (inciuding atiorney and expert withess fees) arising
from or connected with Confractor’s or its employees’ access to patient medical records.
Contractor agrees to provide appropriate training to its employees regarding their

obligations in this regard.

19.  NONDISCRIMINATION IN SERVICES:

A. Contractor shall not discriminate in the provision of services hereunder
because of race, color, religion, national origin, ethnic group identification, ancestry,
sex, age, marital status, political affiliation, or condition of physical or mental
handicap, in accordance with requirements of federal and State laws, or in any
manner on the basis of a client's/patient’s sexual orientation. For the purpose of this
Paragraph, discrimination in the provision of services may include, but is not limited
to, the following: denying any person any service or benefit or the availability of a
facility; providing any service or benefit to any person which is not equivalent, oris
provided in a non-equivalent manner or at a non-equivalent time, from that provided
to others; subjecting any person to segregation or separate treatment in any manner
related to the receipt of any service; restricting any person in any way in the
enjoyment of any advantage or privilege enjoyed by others receiving any service or
benefit; and treating any person differently from others in determining admission,
enroliment quota, eligibility, membership, or any other requirements or conditions

which persons must meet in order to be provided any service or benefit. Contractor
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shall take affirmative action to ensure that intended beneficiaries of this Agreement
are prévided services without regard to race, color, religion, national origin, ethnic
group identification, ancestry, sex, age, marital status, political affiliation, condition of
physical or mental handicap, or sexual orientation. In addition, Contractor’s facility
access for the handicapped must fully comply with section 504 of the federal
Rehabilitation Act of 1973 and Title 1ll of the federal Americans with Disabilities Act
of 1990.

B. Contractor shall further establish and maintain written complaint
procedures under which any person applying for or receiving any services under this
Agreement may seek resolution from Contractor of a complaint with respect to any
alleged discrimination in the rendering of services by Contractor’'s personnel. Such
procedures shall also include a provision whereby any such person, who is
dissatisfied with Contractor’s resolution of the matter, shall be referred by Contractor
to Director for the purpose of presenting his or her complaint of the alleged
discrimination. Such procedures shall also indicate that if such person is not
satisfied with County’s resolution or decision with respect to the complaint of alleged
discrimination, he or she may appeal the matter to the State Department of Health
Services’ ("SDHS") Affirmative Action Division, if appropriate. At the time any
person applies for services under this Agreement, he or she shall be advised by
Contractor of these procedures. A copy of such procedures, as identified
hereinabove, shall be posted by Contractor in a conspicuous place, available and
open to the public, in each of Contractor’s facilities where services are provided

hereunder.
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20.  NONDISCRIMINATION IN EMPLOYMENT:

A. Contractor certifies and agrees, pursuant to the federal Rehabilitation Act
of 1973, the federal American with Disabilities Act of 1990, and all other federal and
State laws, as they now exist or may hereafter be amended, that it shall not
discriminate against any employee or applicant for employment because of race,
color, religion, national origin, ethnic group identification, ancestry, sex, age, marital
status, political affiliation, condition of physical or mental handicap, or sexual
orientation. Contractor shall take affirmative action to ensure that qualified
applicants are employed, and that employees are treated during employment,
without regard to race, color, religion, national origin, ethnic group identification,
ancestry, sex, age, marital status, political affiliation, condition of physical or mental
handicap, or sexual orientation, in accordance with federal and State laws. Such
action shall include, but not be limited to the following: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or termination, rates
of pay or other forms of compensation, and selection for training, including
apprenticeship. Contractor shall post in conspicuous places in each of Contractor's
facilities providing services hereunder, positions available and open to employees
and applicants for employment, and notices setting forth the provisions of this
Paragraph.

B. Contractor shall, in all solicitations or advertisements for employees
placed by or on behalf of Contractor, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religion, national origin,

ethnic group identification, ancestry, sex, age, marital status, political affiliation,
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condition of physical or mental handicap, or sexual orientation, in accordance with
requirements of federal and State laws.

C. Contractor shall send to each labor union or representative of workers
with which it has a collective bargaining agreement, or other contract of
understanding, a notice advising the labor union or workers’ representative of
Contractor's commitments under this Paragraph.

D. Contractor certifies and agrees that it shall deal with its subcontractor,
bidders, or vendors without regard to race, color, religion, national origin, ethnic
group identification, ancestry, sex, age, marital status, political affiliation, condition of
physical or mental handicap, or sexual orientation, in accordance with requirements
of federal and State laws.

E. Contractor shall allow federal, State, and County representatives, duly
authorized by Directer, access to its employment records during regular business
hours in order to verify compliance with the anti-discrimination provisions of this
Paragraph.

F. Contractor shall provide such other information and records as such
representatives may require in order to verify compliance with the anti-discrimination
provisions of this Paragraph.

G. If County finds that any of the provisions of this Paragraph have been
violated, the same shall constitute a material breach of Agreement upon which
Director may suspend, or County may determine to cancel, terminate, or suspend,
this Agreement. While County reserves the right to determine independently that the

anti-discrimination provisions of this Agreement have been violated, in addition, a
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determination by the California Fair Employment Practices Commission or the
federal Equal Employment Opportunity Commission that Contractor has violated
federal or State anti-discrimination laws shall constitute a finding by County that
Contractor has violated the anti-discrimination provision of this Agreement.

The parties agree that in the event Contractor violates any of the anti-
discrimination provisions of this Agreement, County shall be entitled, at its option, to
the sum of Five Hundred Dollars ($500) pursuant to California Civil Code section
1671 as liquidated damages in lieu of canceling, terminating, or suspending this
Agreement.

21. STAFF PERFORMANCE OF SERVICES WHILE UNDER THE INFLUENCE:

Contractor shall use its best efforts to assure that no employee will perform services while
under the influence of any alcoholic beverage, medication, narcotic, or other substance that
might impair his/her physical or mental performance.

22.  CONTRACTOR'S PERFORMANCE DURING CIVIL UNREST OR

DISASTER: Contractor recognizes that health care facilities maintained by County provide
care essential to the residents of the communities they serve, and that these services are
of particular importance at the time of riot, insurrection, civil unrest, natural disaster, or
similar event. Notwithstanding any other provision of this Agreement, full performance by
Contractor during any riot, insurrection, civil unrest, natural disaster, or similar event is not
excused if such performance remains physically possible. Failure to comply with this
requirement shall be considered a material breach by Confractor for which Director may
suspend or County may immediately terminate this Agreement.

23. UNLAWFUL SOLICITATION: Contractor shall inform all of its officers and
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employees performing services hereunder of the provisions of Article 9 of Chapter 4 of
Division 3 (commencing with Section 8150) of the California Business and Professions
Code (i.e., State Bar Act provisions regarding unlawful solicitation as a runner or capper for
attorneys) and shall take positive and affirmative steps in its performance hereunder to
ensure that there is no violation of such provisions by its employees. Contractor agrees
that if a patient requests assistance in obtaining the services of any attorney, it will refer the
patient to the attorney referral service of those bar associations within Los Angeles County

that have such a service.

24, CONFLICT OF INTEREST: No County employee whose position in County

enables him or her to influence the award of this Agreement or any competing Agreement,
and no spouse or economic dependent of such employee shall be employed in any
capacity by Contractor herein, or have any other direct or indirect financial interest in this
Agreement. No officer, subcontractor, agent, or employee of Contractor who may
financially benefit from the provision of services hereunder shall in any way participate in
County’s approval, or ongeing evaluation, of such services, or in any way attempt to

unlawfully influence County’s approval or ongoing evaluation of such services.

25.  FAIR LABOR STANDARDS ACT: Contractor shall comply with all applicable
provisions of the Federal Fair Labor Standards Act, and shall indemnify, defend, and hold
harmless County, its agents, officers and employees from any and all liability including, but
not limited to, wages, overtime pay, liquidated damages, penalties, court costs, and
attorneys' fees arising under any wage and hour law including, but not limited to, the
Federal Fair Labor Standards Act for services performed by

Contractor's employees for which County may be found jointly or solely liable.
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26. REQUIREMENT TO NOTIFY EMPLOYEES ABOUT FEDERAL EARNED

INCOME CREDIT ("EIC™): Contractor shall notify its employees, and shall require that

each of its subcontractors notify its employees, to inform them that they may be eligible for
claiming federal EIC as allowed under the federal income tax laws. Such notification shall
be provided in accordance with the requirements as set forth in the Department of Treasury
Internal Revenue Service’s ("IRS") Notice 1015; copies of which, are available from the IRS
Forms Distribution Center, by calling 1-(800)-829-36786.

27. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

BABY LAW: Contractor shall notify and provide to its officers, employees, and agents, and
shall require each of Contractor’s subcontractors providing services under this Agreement
also notify and provide to its officers, employees, and agents, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and where and
how to safely surrender a baby. County’s fact sheet is available on the Internet at

www.babysafela.org for printing and review purposes.

28. CONTRACTOR’S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO

THE SAFELY SURRENDERED BABY LAW: Contractor acknowledges that County places

a high priority on the implementation of the Safely Surrendered Baby Law. Contractor
understands that it is County’s policy to encourage Contractor and all of its subcontractors,
providing services under this Agreement, if any, to voluntarily post the County’s “Safely
Surrendered Baby Law” poster in a prominent position at their place of business. County’s
Department of Children and Family Services will supply Contractor with the poster to be

used.
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29. ASSIGNMENT AND DELEGATION

A. Contractor shall not assign its rights or delegate its duties under this
Agresment, or both, whether in whole or in part, without the prior written consent of
County, in its discretion, and any attempted assignment or delegation without such
consent shall be null and void. For purposes of this Paragraph, such County
consent shafi require a written amendment to this Agreement which is formally
approved and executed by the parties. Any payments by County to any approved
delegate or assignee on any claim under this Agreement shall be deductible, at
County sole discretion, against the claims, which the Contractor may have against
the County.

B. Sharehoiders, partners, »members, or other equity holders of Contractor
may transfer, sell exchange, assign, or divest themselves of any interest they may
have therein. However, in the event any such sale, transfer, exchange, assignment,
or divestment, is effected in such a way as to give majority control of Contractor to
any person(s), corporation, partnership, or legal entity other than the majority
controlling interest therein at the time of execution of this Agreement, such
disposition is an assignment requiring the prior written consent of County in
accordance with applicable provisions of this Agreement.

C. Any assumption, assignment, delegation, or takeover of any of the
Contractor’s duties, responsibilities, obligations, or performance of same by any
entity other than the Contractor, whether through assignment, subcontract,

delegation, merger, buyout, or any other mechanism with or without consideration

for any reason whatsoever without County’s express prior written approval, shall be
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a material breach of the Agreement. In the event of such termination, County shall
be entitled to pursue the same remedies against Contractor as it could pursue in the
event of default by Contractor.

30.  MERGER PROVISION: This contract document and its attachments fully

expresses all understandings of the parties concerning all matters covered and shall
constitute the total agreement of the parties. No addition to, or alteration of, the terms of
this Agreement, whether by written or verbal understanding of the parties, their officers,
agents, or employees, shall be valid unless made in the form of a written amendment to
this Agreement which is formally approved and executed by the parties.

31. SUBCONTRACTING:

A. For purposes of this Agreement, subcontracts shall be approved by
Director or his/her authorized designee(s). Contractor’s request to Director for
approval of a subcontract shall include:

(1) ldentification of the proposed subcontractor and an
explanation of why and how the proposed subcontractor was selected,
including the degree of competition involved.

(2) A description of the services to be provided under the
subcontract.

(3)  The proposed subcontract amount, together with
Contractor’'s cost or price analysis thereof.

(4) A copy of the proposed subcontract. Any later modification
of such subcontract shall take the form of a formally written subcontract

amendment which must be approved in writing by Director before such
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amendment is effective.

B. Subcontracts issued pursuant to this Paragraph shall be in writing
and shall contain at least the intent of all of the Paragraphs of the body of this
Agreement and the requirements of the exhibit(s) and schedule(s) attached
hereto.

C. At least thirty (30) calendar days prior to the subcontract’s
proposed effective date, Coniractor shall submit for review and approval to
Director, a copy of the proposed subcontract instrument. With the Director’s
written approval of the subcontract instrument, the subcontract may proceed.

D. Subcontracts shall be made in the name of Contractor and shall not
bind nor purport to bind County. The making of subcontracts hereunder shall not
relieve Contractor of any requirement under this Agreement, including, but not
limited to, the duty to properly supervise and coordinate the work of
subcontractors. Approval of the provisions of any subcontract by County shall
not be construed to constitute a determination of the allowability of any cost
under this Agreement.

E. Contractor shall be solely liable and responsible for any and all
payments and other compensation for all subcontractors. County shall have no
liability or responsibility for any payment or other compensation for any
subcontractor.

32. CONTRACTOR RESPONSIBILITY AND DEBARMENT:

A. A responsible contractor is a contractor who has demonstrated the

attribute of trustworthiness, as well as quality, fitness, capacity, and experience to
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satisfactorily perform the contract. It is County’s policy to conduct business only with
responsible contractors.

B. Contractor is hereby notified that, in accordance Chapter 2.202 of the
County Code, if County acquires information concerning the performance of
Contractor on this contract or other contracts, which indicates that Contractor is not
responsible, County may, in addition to other remedies provided in this contract,
debar Contractor from bidding or proposing on, or being awarded, and/or performing
work on County contracts for a specified period of time, which generally will not
exceed five (5) years but may exceed five years or be permanent if warranted by the
circumstances, and terminate any and all existing contracts Contractor may have
with County.

C. County may debar a Contractor if the Board of Supervisors finds, in its
discretion, that Contractor has done any of the following: (1) violated a term of a
contract with County or a nonprofit corporation created by County, (2) commitied an
act or omission which negatively reflects on Contractor's quality, fitness, or capacity
to perform a contract with the County or any other public entity, or a nonprofit
corporation created by County, or engaged in a pattern or practice which negatively
reflects on same, (3) committed an act or offense which indicates a lack of business
integrity or business honesty, or (4) made or submiited a false claim against the
County or any other public entity.

D. If there is evidence that Contractor may be subject to debarment, the
Department will notify the Contractor in writing of the evidence which is the basis for

the proposed debarment and will advise Contractor of the scheduled date for a
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debarment hearing before Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The Contractor and/or Contractor's
representative, shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board shall prepare a tentative proposed
decision, which shall contain a recommendation regarding whether Contractor
should be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor and the Department shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board of Supervisors.

F. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision and any other recommendation of the
Contractor Hearing Board shall be presented to the County’s Board of Supervisors.
The County's Board of Supervisors shall have the right to modify, deny or adopt the
proposed decision and recommendation of the Contractor Hearing Board.

G. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least five years, submit
a written request for review of the debarment determination to reduce the period of
debarment or terminate the debarment. County may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that the Contractor has
adequately demonstrated one or more of the following: (1) elimination of the grounds
for which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was imposed:; or (4)

any other reason that is in the best interests of the County.
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H. The Contractor Hearing Board will consider a request for review of a
debarment determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five years;
and (3) the request is in writing, states one or more of the grounds for reduction of
the debarment period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the Contractor Hearing
Board will provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by the Contractor
Hearing Board pursuant {o the same procedures as for a debarment hearing. The
Contractor Hearing Board’s proposed decision shall contain a recommendation on
the request to reduce the period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed decision and recommendation
to the Board of Supervisors. The Board of Supervisors shall have the right to
modify, deny, or adopt the proposed decision and recommendation of the Contractor
Hearing Board.

L. These terms also apply to subcontractors of County Contractors.

33.  CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

LAYOFF/OR RE-EMPLOYMENT LIST: Should the Contractor require additional or

replacement personnel after the effective date of this Agreement to perform the services

set forth herein, the Contractor shall give first consideration for such employment openings

to qualified, permanent County employees who are targeted for layoff or qualified, former
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County employees who are on a re-employment list during the life of this Agreement.

34.  CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS:

Should the Contractor require additional or replacement personnel after the effective date

f this Agreement, the Contractor shall give consideration for any such employment
openings to participants in the County’s Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief Opportunity for Work
(GROW) Program who meet the Contractor's minimum qualifications for the open position.
For this purpose, consideration shall mean that the Contractor will interview qualified
candidates. The County will refer GAIN/GROW par’cicipa-nts by job category fo the
Contractor.

In the event that both laid-off County empioyees and GAIN/GROW participants are

available for hiring, County employees shall be given first priority.

35. CONTRACTOR'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY

FUNDED PROGRAM: Contractor hereby warrants that neither it nor any of its staff

members is restricted or excluded from providing services under any health care program
funded by the federal government, directly or indirectly, in whole or in part, and that
Contractor will notify Director within thirty (30) calendar days in writing of: (1) any event that
would require Contractor or a staff member's mandatory exciusion from participation in a
federally funded health care program; and (2) any exclusionary action taken by any agency
of the federal government against Contractor or one or more staff members barring it or the
staff members from participation in a federally funded health program, whether such bar is
direct or indirect, or whether such bar is in whole or in part.

Contractor shall indemnify, defend, and hold County harmiess against any
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and all loss or damage County may suffer arising from any Federal exclusion of Contractor
or its staff members from such participation in a federally funded health care program.
Failure by Contractor to meet the requirements of this Paragraph shall constitute a material
breach of contract upon which County may immediately terminate or suspend this
Agreement.

36. COMPLIANCE WITH JURY SERVICE PROGRAM:

A. Jury Service Program: This Agreement is subject to the provisions of

the County’s ordinance entitled Contractor Employee Jury Service ("Jury Service
Program”) as codified in Sections 2.203.010 through 2.203.090 of the Los Angeles
County Code, a copy of which is attached as Exhibit F and incorporated by
reference into and made a part of this Agreement.
B. Written Employee Jury Service Policy:
(1) Unless Contractor has demonstrated to the County’s
satisfaction either that Contractor is not a "contractor” as defined under the
Jury Service Program (Section 2.203.020 of the County Code) or that
Contractor qualifies for an exception to the Jury Service Program (Section
2.203.070 of the County Code), Contractor shall have and adhere to a written
policy that provides that its Employees shall receive from Contracior, on an
annual basis, no less than five (5) days of regular pay for actual jury service.
Contractor’s policy may further provide that employees deposit any fees
received for such jury service with Contractor or that Contracior deduct from
the employee’s regular pay the fees received for jury service.

(2)  For purposes of this Paragraph, and as set forth in the Jury
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Service Program provision of the County Code as described hereinabove:
"Contractor” shall mean a person, partnership, corporation or other entity, that
has a contract with County, or a subcontract with a County Contractor, and
has received, or will receive, an aggregate sum of Fifty Thousand Dollars
($50,000) or more in any twelve (12) month period under one (1) or more
County contracts or subconfracts; “employee"” shall mean any California
resident who is a full-time employee of Contractor; and “full-time" shall mean
forty (40) hours or more worked per week, or a lesser number of hours, if: 1)
the lesser number is a recognized industry standard as determined by
County, or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time.

Full-time employees providing short-term temporary services of ninety
(90) days or less within a twelve (12) month period are not considered full-
time for purposes of the Jury Sen)ice Program. If Coniractor uses any
subcontractor to perform services for County under this Agreement, the
subcontractor shall also be subject to the provisions of this Paragraph. The
provisions of this Paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be attached to the
agreement.

(3)  If Contractor is not required to comply with the Jury Service
Program on the effective date of this Agreement, Contractor shall have a
continuing obligation to review the applicability of its "exception status” from

the Jury Service Program, and Contractor shall immediately notify County if
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37.

Contractor at any time either comes within the Jury Service Program’s
definition of "Contractor” or if Contractor no longer qualifies for an exception
to the Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program. County
may also require, at any time during the Agreement term, and at ifs sole
discretion, that Contractor demonstrate to County’s satisfaction that
Contractor either continues to remain outside of the Jury Service Program’s
definition of "contractor”" and/or that Contractor continues to qualify for an
exception o the Program.

4) Contractor’s violation of this Paragraph may constitute a
material breach of this Agreement. in the event of such material breach,
County may, in its sole discretion, terminate this Agreement and/or bar
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD

SUPPORT COMPLIANCE PROGRAM: Contractor acknowledges that County has

established a goal of ensuring that all individuals who benefit financially from County

through County contracts are in compliance with their court ordered child, family, and

spousal support obligations in order to mitigate the economic burden otherwise imposed

upon County and its taxpayers.

As required by County's Child Support Compliance Program (County Code Chapter

2.200) and without limiting Contractor's duty under this Agreement to comply with all

applicable provisions of law, Contractor warrants that it is now in compliance and shall
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during the term of this Agreement maintain compliance with employment and wage
reporting requirements as required by the Federal Social Security Act (42 U.S.C. Section
653a) and California Unemployment Insurance Code Section 1088.55, and shall implement
all lawfully served Wage and Earnings Withholding Orders or Child Support Services
Department (CSSD) Notices of Wage and Earnings Assignment for Child, Family or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and Family Code
Section 5246(b).

38. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM: Failure

of Contractor to maintain compliance with the requirements set forth in the “Contractor’s
Warranty of Adherence to County’s Child Support Compliance Program” Paragraph
immediately above, shall constitute default by Contractor under this Agreement. Without
limiting the rights and remedies available to County under any other provision of this
Agreement failure of Contractor to cure such default within ninety (90) calendar days of
written notice shall be grounds upon which County may terminate this Agreement pursuant
to the “Termination for Default” Paragraph of this Agreement, and pursue debarment of
Contractor, pursuant to County Code Chapter 2.202.

39. TERMINATION FOR INSOLVENCY, DEFAULT, GRATUITIES, AND/OR

IMPROPER CONSIDERATIONS, AND CONVENIENCE:

A Termination for Insolvency: County may terminate this Agreement
immediately for default in the event of the occurrence of any of the
following:

M Insolvency of Contractor: Contractor shall be deemed to be
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insolvent if it has ceased to pay ifs debts at least sixty (80) calendar days
in the ordinary course of business or cannot pay its debts as they become
due, whether Contractor has commitied an act of bankruptcy or not, and
whether Contractor is insolvent within the meaning of the federal
Bankruptcy Law or nof;

(2) The filing of a voluntary or involuntary petition under the
Federal Bankruptcy Code.

(3)  The appointment of a Receiver or Trustee for Contractor.

The execution by Contractor of an assignment for the benefit of
creditors.

(4)  The rights and remedies of County provided in this sub-

paragraph, Termination for insolvency, shall not be exclusive and are in

addition o any other rights and remedies provided by law or under this
Agreement.

B. Termination for Default: County may, by written notice to

Contractor, terminate the whole or any part of this Agreement, if, in the judgment
of County’s Project Director:

@) If, as determined in the sole judgment of County, Contractor
fails to perform any services within the times specified in this Agreement
or any extension thereof as County may authorize in writing; or

(2) If, as determined in the sole judgment of County, Contractor

fails to perform and/or comply with any of the other provisions of this

Agreement, or so fails to make progress as to endanger performance of
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this Agreement in accordance with its terms, and in either of these two
circumstances, does not cure such failure within a period of five (5)
calendar days (or such longer period as County may authorize in writing)
after receipt of notice from County specifying such failure.

(3)  Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Agreement, or of any
obligations of this Agreement, and in either case, fails o demonstrate
convincing progress toward a cure within five (5) working days (or such
longer period as the County may authorize in writing) after receipt of
written notice from the County specifying such failure.

(4) In the event that County terminates this Agreement as
provided hereinabove, County may procure, upon such terms and in such
manner as County may deem appropriate, services similar to those so
terminated, and Contractor shall be liable to County for any reasonable
excess costs incurred by County for such similar services.

(5)  The rights and remedies of County provided in this

subparagraph, Termination of Default; shall not be exclusive and are in

addition to any other rights and remedies provided by law or under this

Agreement.

C. Termination for Gratuities and/or Improper Considerations:

M County may, by written notice to Contractor, immediately
terminate Contractor’s right to proceed under this Agreement, if it is found

that gratuities or considerations in any form, were offered or given by
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Contractor, either directly or through an intermediary, to any County
officer, employee, or agent, with the intent of securing the Agreement or
securing favorable treatment with respect to the award, amendment, or
extension of the Agreement, or making of any determinations with respect
to the Contractor's performance pursuant {o the Agreement. In the event
of such termination, County shall be entitied to pursue the same remedies
against Contractor as it could in the event of default by Contractor.

(2) Contractor shall immediately report any attempt by a County
officer, employee, or agent, to solicit such improper gratuity or
consid}eratien. The report shall be made either to the County manager
charged with the supervision of the employee or agent, or fo the County
Auditor-Controller's Employee Fraud Hotline at or (800) 544-6861.

(3) (Among other items, such improper gratuities and
considerations may take the form of cash, discounts, services, the
provision of travel or entertainment, or other tangible gifts.)

D. Termination for Convenience: The performance of services under

this Agreement may be terminated, with or without cause, in whole or in
part, from time-to-time when such action is deemed by County to be in its
best interest. Termination of services hereunder shall be effected by
delivery to Contractor of a ninety (90) calendar days advance written
Notice of Termination specifying the extent to which performance of
services under this Agreement is terminated and the date upon which

such termination becomes effective. After receipt of a Notice of
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Termination and except as otherwise directed by County, Contractor shall:

(1 Stop services under this Agreement on the date and to
the exient specified in such Notice of Termination; and

(2) Complete performance of such part of the services as
shall not have been terminated by such Notice of Termination. After
receipt of a Notice of Termination, Contractor shall submit to County, in
the form and with the certifications as may be prescribed by County, its
termination claim and invoice. Such claim and invoice shall be submitied
promptly, but not later than sixty (60) calendar days from the effective date
of termination. Upon failure of Contractor to submit its termination claim
and invoice within the time allowed, County may determine on the basis of
information available to County, the amount, if any, due to Contractor in
respect to the termination, and such determination shall be final. After
such determination is made, County shall pay Contractor the amount so
determined.

(3) Contractor for a period of five (5) years after final
settlement is reached under this Agreement, shall make available to
County, at all reasonable times, all its books, records, documents, or other
evidence bearing on the costs and expenses of Contractor under this
Agreement in respect to the termination of services hereunder. All such
books, records, documents, or other evidence, shall be retained by
Contractor and made available to County upon Director’s request in

accordance with the provisions described under Paragraph 15, Records
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and Audits hereinabove, and/or within ten (10) calendar days, during
County’s normal business hours, to representatives of County for
purposes of inspection and/or audit.

40. RECYCLED BOND PAPER: Consistent with the Board of Supervisors' policy

to reduce the amount of solid waste deposited at County landfills, Contractor agrees 1o use
recycled-content paper to the maximum extent possible in connection with services to be
performed by Contractor under this Agreement.

41.  RESTRICTIONS ON LOBBYING:

A. Federal Certification and Disclosure Requirement: If any federal monies

are o be used to pay for Contractor’s services under this Agreement, Contractor
shall comply with &ll certification and disclosure requirements prescribed by Section
319, Public Law 101-121 (31 United States Code Section 1352) and any
implementing regulations, and shall ensure that each of its subcontractors receiving
funds provided under this Agreement also fully complies with all such certification
and disclosure requirements.

B. County Lobbyists: Contractor and each County lobbyist or County

lobbying firm as defined in Los Angeles County Code Section 2.160.010. retained by
Contractor, shall fully comply with the County Lobbyist Ordinance, Los Angeles
County Code Chapter 2.160. Failure on the part of Contractor or any County
lobbyist or County lobbying firm retained by Contractor to fully comply with the
County Lobbyist Ordinance shall constitute a material breach of this Agreement
upon which County may immediately terminate or suspend this Agreement.

42.  NOTICE OF DELAYS: Except as otherwise provided under this Agreement,
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when either party has knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Agreement, that party shall within two (2)
calendar days, give notice thereof, including all relevant information with respect thereto, to
the other party.

43. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION/

TERMINATION OF AGREEMENT: Contractor shall have no claim against County for
payment of any money or reimbursement, of any kind whatsoever, for any service provided
by Contractor after the expiration or other termination of this Agreement. Shouid
Contractor receive any such payment it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services rendered
after expiration/ termination of this Agreement shall not constitute a waiver of County’s right
to recover such payment from Contractor. This provision shall survive the expiration or
other termination of this Agreement.

44 ALTERATION OF TERMS: The body of this Agreement, together with the

exhibits hereto, fully expresses all matters covered and shall constitute the total
Agreement. Except as specifically provided herein, no addition to, or alteration of, the
terms of this Agreement, whether by written or verbal understanding of the parties, their
officers, agents or employees, shall be valid unless made in writing and formally adopted in
the same manner as this Agreement.

45. GOVERNING LAWS, JURISDICTION, AND VENUE: This Agreement shall

be construed in accordance with and governed by the laws of the State of California.
Contractor agrees and consents to the exclusive jurisdiction of the courts of the State of

California for all purposes regarding this Agreement and further agrees and consents that
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venue of any action brought hereunder shall be exclusively in the County of Los Angeles,
California.

46.  ARBITRATION: All disputes arising under, in connection with, or concerning

the interpretation, enforcement, or breach of this Agreement shall be arbitrated at and by
the Los Angeles Office of the American Arbitration Association in accordance with its
applicable commercial rules. The losing party shall pay reasonable attorneys’ fees and
costs of the prevailing party therein, and in any procedure or litigation, including any
appeal, related to making any arbitration award a judgment, and/or enforcing and/or
collecting any such judgment or award. The parties intend that a single Arbitrator shall
have the broadest powers possible to conclusively resolve all such disputes, and that no
judicial review shall be made of the Arbitrator’s decision on any grounds, including public
policy, except for fraud or corruption in or by the arbitrator. All arbitration awards shall bear
interest, from the date the dispute arose, at the highest legal rate.

47.  COMPLIANCE WITH APPLICABLE LAW: Contractor shall comply with the

requirements of all federal, State, and local laws, ordinances, regulations, rules, guidelines,
and directives, applicable to its performance hereunder. To the extent there is any conflict
between federal and State or local laws,-the former shall prevail. Any reference to a
specific statute, regulation, or any other document not prepared by County is deemed to
include a reference to any amendment thereto as of the effective date of such amendment;
further, this Agreement shall be interpreted and the parties’ duties and obligations under

this Agreement shall be consistent with any amendment to any applicable statute,
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regulation, or other document not prepared by County which occurs after the effective date
of the Agreement.

Contractor shall indemnify and hoid harmiess County from and against any and all
loss, damage, liability, or expense resulting from any violation on the part of Contractor, its
officers, employees, or agents, of such federal, State, or local laws, regulations, guidelines,

or directives.

48, COMPLIANCE WITH CIVIL RIGHTS LAWS: Contractor assures that it will

comply with all applicable provisions of the Civil Rights Act of 1964, 42 USC Sections
2000(e)(1) through 2000(e)(17), to the end that no person shall, on the grounds of race,
creed, color, sex, religion, ancestry, age, condition of physical handicap, marital status,
political affiliation, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this Agreement or under any
project, program, or activity supported by this Agreement. Contractor shall comply with

Exhibit G, Contractor's EEQ Certification, attached hereto and incorporated herein by

reference.

49.  SEVERABILITY: If any provision of this Agreement or the application thereof

to any person or circumstance is held invalid, the remainder of this Agreement and the
application of such provision to other persons or circumstances shall not be affected
thereby.

50. WAIVER: No waiver of any breach of any provision of this Agreement by
either party shall constitute a waiver of any other breach of such provision. Failure of a

party to enforce at any time, or from time to time, any provision of this Agreement shall not

-46-



be consirued as a waiver thereof. The remedies herein reserved shall be cumulative and in
addition to any other remedies in law or equity
51.  NOTICES: Any and all notices required, permitted, or desired to be given
hereunder by one party to the other shall be in writing and shall be delivered to the other
party personaily or by United States mail, certified or registered, postage prepaid, return
receipt requested, to the parties at the following addresses and to the attention of the
person named. County's Director of Health Services shall have the authority to issue all
notices which are required or permitted by County hereunder. Addresses and persons o
be notified may be changed by the parties by giving ten (10) days prior written notice
thereof to the parties.
A. Notices to Contractor shall be addressed as follows:
(1) Child Development Consortium
1930 Wilshire Boulevard, Suite 602
Los Angeles, California 90057
Attention: Lisa Wilkin, Executive Director
B. Notices to County shall be addressed as follows:
(1) Department of Health Services
Contracts and Grants Division
313 N. Figueroa Street, 6™ Floor-East
Los Angeles, Calfironia 90012 ‘
Attention: Chief, Contracts and Grants
(2) LAC+USC Medical Center
1200 N. State Street
Los Angeles, California 90033
Attention: Chief Executive Officer
(3) Olive View-UCLA Medical Center
14445 Olive View Drive

Sylmar, California 91342
Attention: Chief Executive Officer
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Agreement to be subscribed by its Interim Director of Health Services
or his or his designee, and Contractor has caused this Agreement o be subscribed in
its behalf by its duly authorized officer, the day, month, and year first above written.

COUNTY OF LOS ANGELES

By

John F. Schunhoff, Ph.D.
interim Director of Health Services

Contractor

Signature

(Type Name)

Title

(AFFIX CORPORATE SEAL)

APPROVED AS TO FORM

BY THE OFFICE OF THE COUNTY COUNSEL
RAYMOND G. FORTNER, JR.

County Counsel

APPROVED AS TO CONTRACT
ADMINISTRATION:

Department of Health Services

By

Cara O'Neill, Chief
Contracts and Grants

AGREEChildcare 06/12/08
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ATTACHMENTS

(The following attachments will be attached and incorporated into the signed
Agreement with selected Contractor.)

EXHIBIT A STATEMENT OF WORK

EXHIBIT B CONTRACTOR’S USE OF COUNTY SPACE, SPACE
SUPPORT SERVICES, FURNITURE AND EQUIPMENT

EXHIBITC - USER-PARENT FEES

EXHIBITD - CONTRACTOR ACKNOWLEDGEMENT AND
CONFIDENTIALITY AGREEMENT

EXHIBITE - SAFELY SURRENDERED BABY LAW

EXHIBITF - COUNTY’S JURY SERVICE PROGRAM

EXHIBIT G CONTRACTOR’S EEO CERTIFICATION



EXHIBIT A

STATEMENT OF WORK
(FROM COUNTY'S “REQUEST FOR QUALIFICATIONS FOR CHILD CARE
CENTER OPERATOR SERVICES” - SEPTEMBER 4, 2007

L CONTRACTOR’S RESPONSIBILITIES

A. Contractors must establish and maintain a high quality child care
program consistent with the County’s desired program, meeting and/or surpassing
all State of California requirements, and directed towards attaining within three (3
years, accreditation by National Association for the Education of Young Children
(*NAEYCY).

B. Contractor shall be in compliance with regulations at all times and
reflect consideration of, and a sensitivity to the cultural, racial and ethic diversity of
the community it serves.

C. Contractor shall establish and maintain a child care program with
effective procedures {o ensure the health, safety, and security for all persons while
they are involved in the Center's Program.

D. Contractor shall establish and maintain such a Program funded from:
the Contractor's own resources; the rent-free facility provided by the County; fees

from the User-Parents of the program, as such fees are approved by the Advisory

Committee.
E. Contractor shall meet at least quarterly with the Advisory Committee.
F. Contractor shall hire personnel who meet the requirements of this

RFQ and all State of California facility licensing requirements including but not
limited to the following:
1. Age: Each Contractor's employee performing childcare
services must be over the age of eighteen (18) years.
2. Lanquage: Each Contractor's employee performing child care
services under the Agreement must be able to effectively communicate in
English and other foreign languages as needed, such as, and not limited to,

- Spanish, Asian languages, and Middle Eastern languages, to effectively serve



the diverse language and cultural needs of the County, based on the

demographics of the community served.

G.

3.

Staff Education and Experience

(a) The Director must be qualified in one of the following:

) A Child Development Site Supervisor Permit
issued by the California Commission on Teacher Credentialing.

(2) At a minimum, an Associate of Arts degree from
an accredited or approved college or university with a major or
emphasis in early childhood education or child development, at
least two years of teaching experience in a licensed child care
center or comparable group child care program, and three
semester or equivalent quarter units in administration or staff
relations.

(3) A Bachelor’s degree from an accredited or
approved college or university with a major or emphasis in
early childhood education or child development, at least one
year of teaching experience in a licensed child care center or
comparable group child care program and three semester or
equivalent quarter units in administration or staff relations.

(b) Teachers must be qualified by Child Development

Teacher or Master Teacher Permits issued by the California

Commission on Teacher Credentialing.

(c) Assistant or Associate Teachers must be qualified by

Child Development Associate Teacher Permit issued by the California

Commission on Teacher Credentialing.

Emplovee Health Clearance: Contractor shall be responsible for

providing all health care services for all Contractor employees. Health care services

can be obtained by Contractor from County at Medical Center on an emergency

basis only. Contractor shall reimburse County for the full cost of any such County

emergency health care services as determined by County.

H.

Physical Examination: Contractor shall ensure that each person

who performs services under this Agreement is examined by a California licensed



physician or other licensed medical practitioner such as physician assistants and
nurse practitioners on an annual or biannual basis, as required by The Joint
Commission and Section 70723, Title 22, California Code of Regulations.

Contractor shall provide County, upon request, with evidence that each of its
personnel is free of infectious/contagious disease(s) which would interfere with the
person's ability to perform services hereunder or which could be transmitted in the
work place, that each such person is immunized against common communicable
diseases, that each such person has received an initial chest x-ray, an annual TB
skin test or TB symptoms evaluation or periodic chest x-ray, a measles (Rubeola)
and Rubella antibody titer demonstrating immunity and/or vaccination, and that each
such person has been offered a Hepatitis B antibody titer demonstrating immunity
and/or vaccination. In those instances where persons have no demonstrated
Hepatitis B immunity, and have refused vaccination, a waiver to that effect must be
on file and provided upon request.

Written certification that such person is free of infectious disease(s), has been
tested and/or vaccinated as required above, and physically able to perform the
duties described herein shall be retained by Contractor for purposes of inspection
and audit and made available to County upon request. Contractor personnel
provided under this Agreement must have completed the above tests prior to
performing any work under this Agreement.

[ Injury & lliness Prevention Program (lIPP): Contractor shall be

required to comply with the State of California’s Cal OSHA’s regulations. Section
3203 of Title 8 in the California Code of Regulations requires all California employers
to have a written, effective Injury and lliness Prevention Program (/IPP) that

addresses hazards pertaining to the particular workplace covered by the program.

J. Proposer shall establish and maintain policies and procedures that
1. Establish and maintain a system of quality control.
2. Foster and attain a close-knit and effective working relationship

between the Center’s staff and the user-parents.
3. Ensure selection of gualified staff to meet the requirements of

this Agreement and all licensure and permit requirements as set forth in Title



3, California Code of Regulations ("CCR”), Division 8, Commission on
Teachers Credentialing, Article 5.

4. Ensure training of staff, including aides, through ongoing, in-
service training techniques to attain a maximum of professionalism in the
delivery of child care services.

5. Ensure compliance with all nondiscrimination laws and
regulations as it applies to services and employment.

6. Ensure protection of the personal rights of the children served,
with special attention to such rights as set forth in Title 22, CCR, Section
101223, titled: "Personal Rights".

7. Ensure that maintenance and repair of equipment used by the
Center is performed by either the Contractor or the County, as agreed upon.

8. Outline actions to be taken in an emergency and during other
disruptive occurrences. These policies and procedures shall supplement the
"Disaster and Mass Casualty Plan" required by Title 22, CCR, Section
101174 and include, but are not limited to, medical emergencies, physical
confrontations, or persons displaying improper or threatening behavior.

9. Provide a system for receiving and releasing the children which
guarantees their safety and security.

10.  Provide a parent/emergency contact list of names and
telephone numbers for each child being served under this Agreement. The
list shall include multiple contacts for each child’s family or extended family
and all available medical or other emergency contact information. The list
shall be provided to the Contract Liaison quarterly or as requested by
Contract Liaison.

11.  Provide and maintain procedures for prevention and control of
infection, as deemed necessary by the facility's Infection Control Committee.

12.  Actively séek new and innovative ways to improve the Program
in terms of:

(a) Quality of service and the variety of services provided.
(b) Health, safety and security of the variety of services

provided, of all persons while they are involved in the Program.



() The general public's and user-parents' perception and
image of the program.
(d) The cost of the program to the user-parents.
13.  Report program activities to the Center's designated Contract
Liaison and the Advisory Commitiee.
CONTRACTOR’S SPECIFIC TASKS

A. Administration:

1. Report to the Center's designated Contract Liaison any non-

compliant regulatory observations.

2. Assess and collect fees from the user-parents.

3. Keep financial records in accordance with accepted accounting
practices.

4, Actively recruit new enroliees, as needed, in accordance with

the guidelines established by the County.

5. Immediately provide the Contract Liaison with copy of any
reports the Contractor submits to the California State Department of Social
Services, Community Care Licensing pursuant to Title 22, CCR section
101213, titled "Finances”.

8. Meet regularly with and accept guidance from the Advisory
Committee.
7. Obtain all required licenses and permits which the County has

not agreed in writing to provide. When applicable, all licenses and permits
will permit services to non-ambulatory children.

8. Obtain all insurance and bonds required by this Agreement and
any requirements of law or regulations.

9. Maintain a policy and procedure manual. The manual is to be
updated as necessary and reviewed annually by the designated Contract
Liaison and the Advisory Commitiee.

B. Delivery of Service:

1. Operate the Center during the agreed upon hours and days of
Program operation from 6:30 a.m. to 6:00 p.m., Monday through Friday. The

Contractor may elect to close the Center on County recognized holidays as



follows: Christmas Day, New Year's Day, Thanksgiving Day, and the Friday
after Thanksgiving, Martin Luther King Day, Presidents Day, Memorial Day,
July 4, Labor Day, Columbus Day and Veteran's Day. Any change in this
schedule for the Center's operating hours must be mutually agreed upon by
the Contractor, Contract Liaison, and the Advisory Committee.

2. Ensure that all admission procedures are implemented, in
accordance with Title 22, CCR Sections 101218.1 and 101419.2, including
but not limited to: (a) an individualized plan of infant needs and services prior
to each infant's first day at the Center, with a copy of such plan provided to
the parent(s)/ guardian; and (b) the maintenance of current immunization
records.

3. Ensure the Program’s curriculum, both current and newly
developed, is implemented, in consultation with the Advisory Committee and
Contract Liaison.

4. Contractor will be responsible for distributing to each chiid
being served under this Agreement parent pfovided lunches (e.g., bagged
lunch or any vendor provided lunches purchased by parent as arranged by
Contractor).

5. Contractor shall provide nutritional supplements at Contractor’s
cost. Such nutritional supplements shall be provided to the children twice a
day, in the morning and afternoon, with appropriate consideration given to
ethnic and cultural preferences and for special diets (e.g., sugar or salt-free
diets).

8. Any vendor provided lunches arranged by Contractor for
purchase shall give appropriate consideration o ethnic and cultural
preferences, and special diets (e.g., sugar or salt-free diets).

7. Provide appropriate infant care food service for each infant in
accordance with Title 22, CCR, Section 101427, titled "Infant Care Food
Service", using food provided by the parent. The Center’s staff must work
closely and cooperatively with the parent(s) of each infant to attain maximum
compliance with the wishes and instructions of the parent(s) regarding food

service.
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8. Administer prescription and non-prescription medications to
children with appropriately signed parental authorization and in accordance
with Title 22, CCR, Section 101228, titled "Health Related Services".

9. Provide no water activities which fall within the restrictions of
Title 22, CCR, Section 101216.8, titled "Staffing for Water Activities".
10. Contractor shall be responsible only for transportation

arrangements for scheduled field trips for the children to or from the Center.

C.  staffing:
1. Substitute for Center’'s Director: Contractor shall ensure that a

qualified infant Care Teacher is to act as a substitute for the Center's
Director, in the event the Director is temporarily away from the Center. If the
absence is for more than thirty (30) consecutive calendar days, the substitute
Director shall meet the gualifications of a Director.

2. Maintain, at a minimum, the teacher/child and staff/chiid ratio set
forth in the proposal submitted for each facility Center, or Title 5 of the
California Education Code.

3. Ensure that the staff assignments reflected in the work schedule
meet or surpass the minimum staffing ratios, as identified above, at all times.
There shall be provision for overlap of staff for different shifts so that
continuity of care is assured.

4, Ensure that only infant care teachers are used as teachers for

the provision of infant care.
D. Staff Training:

1. Establish and maintain in-house training of staff, including
aides.

2. Demonstrate ability to meet or exceed State requirements for
one staff person trained in CPR, to be onsite whenever children are in
attendance.

E. Quality Control:

1. Maintain a system to assure continuation of all required
licenses and permits. When an "evaluator” provides a notice of deficiency to
the licensee, as provided for in Title 22, CCR, Section 101192, titled



"Deficiencies in Compliance”, Contractor shall immediately notify Center's
Contract Liaison and provide him/her any follow-up reports as may be
requested.

2. Contractor shall achieve accreditation by NAEYC within three
(3) years of assuming operations and shall maintain accreditation thereafter.

3. Contractor shall establish and maintain a system of quality
control to ensure that the administered policies and procedures promote
attainment of the County's desired program. The Contractor must, on a
scheduled basis, review and re-analyze the Center's activities, particularly the
program curriculum, to ensure that optimum use is made of the Center's
resources to accomplish the Center's child development goals.

4, Contractor shall establish and maintain a system to ensure
compliance with all actions required of the Contractor by this Agreement.

F. Physical Plant, Equipment. and Supblies:

1. Contractor shall establish and maintain a child care facility
which is clean, safe, secure, and comfortable, in addition to being a pleasant
and creative environment for children. At a minimum, custodial services must
be at a level of those requirements outlined in Title 22, CCR.

2. Contractor shall establish and maintain an ongoing system for
maintenance and repair of all equipment used by the Center, including
cleaning and deodorizing equipment and accessories.

3. Maintenance and repair system is to include timely notification
to County regarding maintenance and repair needed for the facility grounds,
including the play yard, fencing of the play yard, fixed equipment of the
building, as well as the security system. Contractor is responsible for
maintenance and repair of all other items.

4, Contractor shall establish and maintain a system to ensure an
adequate inventory of supplies to permit activities as scheduled.

5. Contractor shall provide diapers and/or food, as needed, when
the parent(s) fail to provide an adequate supply. This does not preciude an

arrangement for the parent(s) to repienish the supply or reimburse the
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Contractor. If cloth diapers are used, parents must provide an airtight plastic
container to store soiled diapers, and it must be taken home and sanitized.

8. Contractor shall notify the parents of their responsibility to
provide food for infants and lunches for the other children.

7. Contractor shall obtain and maintain first aid supplies which
meet or surpass the requirements set out in Title 22, CCR, Section 101328,
titled "Health Related Services".

8. Contractor shall if, necessary, notify Contract Liaison or other
authorized designee, when County has not complied with a responsibility the
County has agreed to assume regarding the facility, equipment, utility
services, or other services identified in this Agreement.

9. Contractor shall provide adequate telephone service to serve
the need of parents and Center’s staff for both incoming and outgoing

telephone access, on a daily basis and in emergency situations.

CHILDCAREAGREES



EXHIBITB

CONTRACTOR’S USE OF COUNTY SPACE, SPACE SUPPORT SERVICES, OTHER
SUPPORT SERVICES, FURNITURE AND EQUIPMENT

A Authorized Space and Support Services: Contractor is hereby granted

permission to utilize for the term of this Agreement in accordance with the following terms
and conditions, County building space, space support services and other support services,
furniture, and equipment, identified in Exhibit B-1, hereinbelow. Such use shall only be for
the provision of child care services for the child care facility, a structure designed to meet all
building codes and licensure requirements to serve as a combined infant and child care
center. It is expressly understood that this Agreement does not constitute the conveyance
by County to Contractor of any estate or interest in real or personal property. Any other
support services shall be provided by Contractor and their costs shall be borne solely by
Contractor.

B. Physical Changes, Alterations, and Improvements: Contractor shall make

no structural or non-structural changes, alterations, or improvements to the space utilized
by it hereunder, other than as may expressly be provided for hereinafter.

C. Operational Space Responsibilities: Contracior shall:

1. Assume the risk of loss, damage, or destruction due to theft, fire, and
casualty of any and all equipment leased or placed by Contractor within the area
occupied by Contractor.

2. Repair any and all damage beyond normal wear and tear to County
property arising out of the conduct of the authorized activities on the premises.

3. Permit the County Engineer or his authorized representative(s), or
both, to enter the area occupied at any time for any purpose incidental to the
performance of the duties required of the County Engineer by Los Angeles County
Code.



£, Provide all security devices not provided by County which Contractor
requires for the protection of the fixtures and equipment used in the conduct of the
authorized activities from theft, burglary, or vandalism, provided written approval for
the installation thereof is first obtained from the County Engineer.

5, Replace as necessary, all personal property listed in Exhibit B-1. Any
and all replacements must be approved in writing by Contract Liaison prior to
replacement and all property purchased by Contractor shall remain its property.

8. Within ninety (S0) days following initiating operations, Contractor and
County shall approve a list of personal property in the Center, as stated in Exhibit
B-1. All property on that list, which is replaced by Contractor, shall become the
property of Contractor, who shall tag or otherwise identify such property upon
replacement. All personal property that has not been replaced shall be returned to
County in good operating condition, considering normal wear and tear, at the
expiration or termination of this Agreement.

D. Comprehensive Eqguipment Inventory

1. Within ninety (90) calendar days of the effective date of this
Agreement, Contractor shall, in association with appropriate County Facility staff,
jointly conduct and maintain a comprehensive equipment inventory listing all
furniture and equipment provided by County covered under this Agreement and
located at the Center.

2. Such inventory shall identify each item by type, manufacturer, model
number, serial number, or Los Angeles County number (if available), and section
location (available building and/or room number).

3. Any and all replacement of items listed in the inventory must be
approved in advance by Contract Liaison.

4. At County's discretion, cost of such replacement will be borne by
either County or Contractor, at the discretion of Facility Administrator or his/her
designee.

2-



5. Upon termination of Agreement, Contractor shall turn over ail personal
property to County that was on the initial inventory list (or replacement) which has
not been replaced by Contractor.

6. Inventory updates will be provided to Contract Liaison at quarterly
intervals or as requested by Contract Liaison.

7. In addition, said inventory shall inciude Contractor's recommendations,
in writing, regarding the furniture and equipment listed in Exhibit B-1, that does not
meet regulatory compliance standards.

E. Right to Entry: The premises described herein shall at all times be open to

the inspection of County or other governmental authorities duly authorized by the Contract

Liaison.

F. Easements or Other Property Interest: Before interfering with any

easement, license, or proprietary interest pertaining to the premises of the services
provided hereunder, whether held by County or a third party, Contractor shall obtain the
approval in writing of the County's Chief Executive Office or such third party, as appropriate.
In the event Contractor has been given notice by the Chief Executive Officer of the
existence of an easement, license, or proprietary interest held by County, then Contractor
agrees to bear any and all liability for damage done by Contractor’s personnel to said

easement, license, or proprietary interest.

G. Administration of County Space: County does not grant or delegate
hereunder any of its governmental powers (statutory, implied, administrative, or otherwise)
with respect to County space to Contractor.

H. Authority fo Stop: In the event Director or facility Contract Liaison finds that

any activity conducted by Contractor on County premises endangers the health or safety of
Children served by Contractor under this Agreement, County personnel, or others, Director
or facility Contract Liaison, shall direct Contractor to immediately cease such activity. In
addition, Director may close or secure the premises where the activity has been conducted
until the area is determined to be non-hazardous.

-3~



[ Taxes: Contractor shall be liable for any and all taxes which may be levied or
assessed upon the personal property and fixtures belonging to Contractor, and located in
the Center's area, as well as any possessory interest tax applicable to the premises as a
result of Contracior's occupancy.

J. Acknowledgement of Ineligibility for Relocation Assistance: Contractor

expressly acknowledges that Contractor will be in possession of the premises as a result of
County's previously acquired property interest. In recognition of such fact, Contractor
hereby disclaims any status as a "displaced person” as such is defined in Governmental
Code Se disclaims any status as a "displaced person” as such is defined in Governmental
Code Section 7260, and hereby acknowledges its ineligibility for relocation assistance as
provided in Government Code Sections 7260 through 72786, inclusive, as interpreted in Title
25, Chapter 6, Section 6034(b)(1) of the California Code of Regulations.

K. Surrender of Premises: Following termination of this Agreement, Contractor

shall within two (2) working days, not counting Saturdays and Sundays, vacate the County-
owned property provided Contractor for the provision of services described hersunder.
Contractor shall within such period remove from said County-owned property all furniture,
equipment, and other property owned or leased by Contractor, or otherwise the
responsibility of Contractor. Contractor shall peaceably vacate premises and any and all
improvements located thereon shall be delivered to County in reasonably good condition,
normal wear and tear excepted. In no event shall Contractor have any right to remain on
said premises following two (2) working days, not counting Saturdays or Sundays, after the
expiration, cancellation or termination, date of this Agreement.

L. Parking Space Available to Proposer: The facility's Administrator, or

his/her authorized designee, shall provide for employee and user-parent vehicle parking
spaces as needed for the provision of services hereunder, with the understanding that
Contractor's use of such space shall be for the sole purpose of expediting the operation of

the Center.



EXHIBIT B-1

CONTRACTOR’S USE OF COUNTY SPACE, SPACE SUPPORT SERVICES AND
OTHER SUPPORT SERVICES, FURNITURE AND EQUIPMENT

1. SPACE:

A. Location: 1) LAC+USC Medical Center: 1240 North Mission Road, Los Angeles,
California 90033. Square Footage: Facility size is 4,032 square feet, a outdoor areas
encompassing 5,400 square feet; licensed to serve 72 children and 2) Olive View-UCLA
Medical Center: 14445 Olive View Drive, Sylmar, California 81342. Square Footage:
Facility size is 5,230 square feet, an outdoor area encompassing 31,800 square feet,
licensed to serve 84 children.

2. SPACE SUPPORT SERVICES AND OTHER SUPPORT SERVICES:

A County shall be responsible, except as may specifically be identified in this

Agreement, for the cost of all maintenance, repair, and upkeep of the facility, including the
yard, storage shed and block-walls.
B. County shall be responsible, except as may specifically be identified in this

Agreement, for the cost of the following utilities and space related services:

1. Utilities:
(a) Electricity
(b) Gas
(©) Water
2. County Space Related Services

(a) Security patrol and response, including installation and
maintenance of a security alarm system, complete Custodial and
housekeeping services; including a daily supply of toilet paper and paper
towels, and weekly vard sweeping.

(b) Additional custodial services for the infant care areas only.

(c) Floors, except those carpeted, shall be vacuumed or swept and
mopped with a disinfecting solution at least daily. Carpeted floors and large
throw rugs which cannot be washed shall be vacuumed at least daily and

cleaned at least every six months, or more often if necessary.



at least daily.

(d)

(e)

Small rugs which can be washed shall be shook or vacuumed

Walls and portable partitions shall be washed with a

disinfecting solution at least weekly.

()
(9)
(h)
0]
)

Exterminator services.

Trash collection.

Curb-way upkeep.

Blackiop maintenance.

Building, maintenance & repairs (including plumbing, electrical,

heating and air-conditioning).

(k)
0
(m)
(n)

Exterior and interior painting of the building.
Exterior lighting.

Landscape maintenance.

Signage (outdoor and indoor).

Maintenance of furniture and equipment.
Repair of furniture and maintenance.

Fire extinguisher equipment and maintenance.
Telephone installation and a Cenirex telephone.

Window coverings and/or tint for windows, if requested by
Contractor.

Provide rubber gloves for use.

Equipment: The following equipment shall be repaired by County, as needed:

NOoO gk 0N -

Garbage disposal unit
Dishwasher

Refrigerator

Microwave oven

Stove

Washer/Dryer

Desk and file cabinet for the office



EXHIBITC

USER - PARENT FEE SCHEDULE
(LAC+USC MEDICAL CENTER CHILD CARE CENTER)

CHILD DEVELOPMENT CONSORTIUM OF LOS ANGELES, INC.

1. The fees listed below have been mutually agreed to by Contractor and Center
Advisory Committee, and are to remain in effect for a period of 30 days, effective
August 1, 2008 through August 31, 2008.

2. User-Parent fees are reviewed annually and revised as necessary, upon
mutual consent of the Contractor and Center Advisory Committee.

3. Any agreed upon User-Parent fee increases, and any other fee increases
shall be effective on August 1, 2009 of the contract term, for a period of 12
months.

4. Any User-Parent fee increases shall not exceed an increase greater than
three percent (3%) of existing fees.

Year 1
Effective August 1, 2008 through August 30, 2008

Weekly Rate Per:

5 davys 4 days 3days 2 days
Infants $162 $150 $112 $ 75
Toddlers $152 $145 $109 $ 73
Preschool $132 $124 $ 93 $ 62

Note: These tuition rates include breakfast and hot lunch each day.

*See Exhibit C-1 for the User-Parent Fee Schedule effective September 1, 2008
through August 31, 2009.

GH:08/12/08
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EXHIBIT C-1

USER - PARENT FEE SCHEDULE
(LAC+USC MEDICAL CENTER CHILD CARE CENTER)

CHILD DEVELOPMENT CONSORTIUM OF LOS ANGELES, INC.

1. The fees listed below have been mutually agreed to by Contractor and Center
Advisory Commitiee, and are to remain in effect for a period of 11 monihs,
effective September 1, 2008 through July 31, 2009.

2. User-Parent fees are reviewed annually and revised as necessary, upon
mutual consent of the Contractor and Center Advisory Committee.

3. Any agreed upon User-Parent fee increases, and any other fee increases
shall be effective on August 1, 2008 of the contract term, for a period of 12
months.

4. Any User-Parent fee increases shall not exceed an increase greater than
three percent (3%) of existing fees.

Year 1
Effective September 1, 2008 through July 31, 2009

5 davs 4 davs 3davs 2 davys
Weekly Rate Per:
Infants $166 $155 $116 $ 77
Toddlers $156 $148 $111 $ 74
Preschool $135 $126 $ 95 $ 863

Note: These tuition rates include breakfast and hot lunch each day.

GH:06/12/08
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EXHIBIT C

USER - PARENT FEE SCHEDULE
(Olive View-UCLA Child Care Center)

CHILD DEVELOPMENT CONSORTIUM OF LOS ANGELES, INC.

1. The fees listed below have been mutually agreed to by Contractor and Center
Advisory Committee, and are to remain in effect for a period of 12 months,
effective August 1, 2008 through July 31, 2009.

2. User-Parent fees are reviewed annually and revised as necessary, upon
mutual consent of the Contractor and Center Advisory Committee.

3. Any agreed upon User-Parent fee increases, and any other fee increases
shall be effective on August 1, 2009 of the contract term, for a period of 12
months.

4. Any User-Parent fee increases shall not exceed an increase greater than
three percent (3%) of existing fees.

Year 1
Effective August 1, 2008 through July 31, 2009

Weekly Rate Per:

5 davys 4 days 3days 2 days
Infants $166 $155 3116 $ 77
Toddlers. $145 $138 $104 $ 69
Preschool $125 $117 $ 87 $ 58

GH:06/12/08
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EXHIBITD
CONTRACTOR ACKNOWILEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME Contract No.

GENERAL INFORMATION:

The Contracior referenced above has entered into a contract with the County of Los Angeles to provide certain services fo the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contracior understands and agrees that the Contractor employees, consultants, Qutsourced Vendors and independent coniraciors
(Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole responsibility. Contractor
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor's Staff's performance of work under the above-referenced contracl.

Contracior understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that

Coniractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles. ‘

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contractor and

Contractor’s Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divuige to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.

Contracior and Contracior's Staff agree to forward all requests for the release of any data or information received to County's Project
Manager. '

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all dats and
information pertaining to persons andlor entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contracior and
Contracior's Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Coniractor and

Contracior's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contracior and Contractor's Staff shall keep such information confidential.

Contracior and Contractor's Staff agree 1o report any and all violations of this agreement by Contractor and Contractor's Staff andlor
by any other person of whom Contractor and Contracior's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contracior's Staff to civil
and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME!

POSITION:

[ntaiate]



EXHIBITE

SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing
purposes at the following website:

www . babysafela.org
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EXHIBITF
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

Page 1 of 3

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especiaily from longer
irials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a contract with the county
or a subcontract with a county coniractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. ‘Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A coniract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipmeni or sysiems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuani io the Los Angeles County Fiscal Manual, Section
4.4.0 or 2 successor provision; or

8. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

Exhibits for Sample RFP Contract
Jury Service Ordinance
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8. A bona fide emergency purchase pursuant fo the Los Angsles County Purchasing Policy and
Procedures Manual, Seclion PP-1100 or a successor provision.

D. *Full time” means 40 hours or more worked per week, or a lesser number of hours if:
1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or
2. The contractor has a long-standing practice that defines the lesser number of hours as full time.
E. ‘County” means the county of Los Angeles or any public entities for which the board of supervisors is the

governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall aiso apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject tc the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsibie for the adminisiration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county depariments.

B. Compiliance Certification. At the time of seeking a confract, a coniractor shall certify to the county that it

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior o
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.080 Enforcement and Remedies.

For a contractor’'s violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002}
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2.203.070. Exceptions.
A Other Laws. This chapter shall not be interpreted or applied to any contracior or to any employes
in a manner inconsistent with the laws of the United States or California.
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expraessly so provides.
C. Small Business. This chapter shall not be applied to any confractor that meets all of the foliowing:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“‘Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation. {(Ord. 2002-
0015 § 1 (part}, 2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)

Exhibits for Sample RFP Contract
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Contract No. H-

CHILD CARE CENTER OPERATOR SERVICES AGREEMENT
NAME OF FACILITY:

THIS AGREEMENT is made and entered into this day

of , 2008,

By and between COUNTY OF LOS ANGELES
(hereafter "County”)

and

(hereafter “Contractor”).
WHEREAS, pursuant to the provisions of Section 1441 of the Health and Safety
Code of the State of California, County has established and maintains various County

facilities, including (hereafter "Facility"); and

WHEREAS, County has suitable space which it shall make available to
Contractor for the operation of a child care center (hereafter "Center"); and

WHEREAS, County is authorized by Government Code Section 25537 to
contract for these services; and

WHEREAS, the term "fiscal year" as used herein refers to County's fiscal year

which commences on July 1, and ends the following June 30.



NOW, THEREFORE, in consideration of the mutual covenants hereinafter
contained, the parties agree hereto as follows:
1. TERM: The term of the agreement shall commence and become effective
August 1, 2008 through June 30, 2009, with provisions for four one-year automatic
renewals through June 30, 2013.

In any event, Contractor may terminate this Agreement at any time, for any reason,
with or without cause, by providing at least six months written notice thereof to County.
County may terminate this Agreement at any time, for any reason, with or without cause, by
providing at least ninety (90) days advance written notice to Contractor. County may also
terminate this Agreement immediately if it determines that Contractor is unable to deliver
services within fifteen days of the initial commencement date for child care services. In any
event, County may terminate this Agreement in accordance with the TERMINATION
Paragraphs hereunder. Notwithstanding the above, the term of this Agreement may be
extended by the Director of County Department of Health Services (“Director”) beyond the
stated expiration date of June 30, 2013, for a period not to exceed six (6) months upon
mutual agreement in writing between Director and Contractor. All provisions in effect on
June 30, 2013 shall remain in effect for the extension period. If Director and Contractor fail
to mutually agree in writing to extend the Agreement term as of the expiration date of
June 30, 2013, then the Agreement shall expire on such date.

County's failure to exercise this right of termination shall not constitute waiver of such right,

and the same may be exercised at any subsequent time.



2. SERVICES TO BE PROVIDED BY CONTRACTOR: Contractor is required fo

provide Child Care services as described in Exhibit A - Statement of Work, Exhibit B -
Space, Space Support Services and Other Support Services, Furniture and Equipment,
Exhibit C - User Parent Fee Schedule, attached hereto and incorporated herein by
reference.

3. SERVICE DELIVERY SITE — MAINTENANCE STANDARDS: Contractor shall

assure that the locations (i.e., facilities) where services are provided under provisions of
this Agreement are operated at all times in accordance with Community Care Licensing
reguiations and County community standards with regard to property maintenance and
repair, graffiti abatement, refuse removal, fire safety, landscaping, and in full compliance
with all applicable local laws, ordinances, and regulations relating to the property. County's
periodic monitoring visits to Contractor's facility(ies) shall include a review of compliance
with the provisions of this Paragraph.

4. SERVICES TO BE PROVIDED BY COUNTY:

A.  Designate an Administrative Liaison: Facility shall designate one

person as Facility's Administrative Liaison, (hereinafter "Liaison™) to be
Contractor's single initial contact with County in all contract matters. This shall not
preclude follow-up contacts between Contractor and County employees when such
contacts are arranged by the Liaison.

B. Provide Space. Space Support Services and Other Support Services,

Furniture and Equipment: Exhibit B-1, County’s Related Space, Space Support

Services, Other Support Services, Furniture and Equipment, attached hereto and
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incorporated herein by reference, identifies space at the Facility Site, and other
support services, furniture and equipment.

C. Establish and Maintain a Chiid Care Center Advisory Committee:

Facility shall establish and maintain a Child Care Center Advisory Committee
responsible for reviewing the operation of the Child Care Center and providing
advice and guidance to Contractor through Facility's Administrative Liaison.

(1) Center Advisory Committee Membership: The Center Advisory

Committee will be composed of a total of nine members: (2) User Parents
and (1) Director of Personnel, (1) Nursing, (1) At-large Representative, (1)
County's Chief Executive Office, Office of Child Care, (1) Administrative
Liaison, (1) Expenditure Manager or designee, and (1) Facility's Contract
Administrator. Members of the Center Advisory Committee are initially
appointed by the Facility Contract Liaison to serve on the committee,
parent-user representatives are volunteers, and continuing member
participation is left to the discretion of Facility and Contractor. Composition
of the membership of the Center Advisory Committee is subject to change
at the sole option of Facility.

(2) Center Advisory Committee Functions: The Center Advisory

Committee is to review the performance of Contractor on a quarterly basis
and ninety (90) days prior to the expiration of this Agreement. Areas to be
reviewed inciude, but are not limited to the follow:

(a) User-parent recruitment and selection policy of the Child

Care Center.



(b) Center's programs, policies, and procedures.

(c) Center's Budget and the user-fees.

(d) Overall performance of the Child Care Center.

(e) Problems between Contractor and Facility.

(f)  Parent's problems with Contractor.

(@) Methods of raising funds to enable lower paid employees

to use Center's services.

(h) Efforts of Contractor to recruit and provide orientation for

volunteer workers.

(3) User-Parent Fees: Exhibit C, User - Parent Fee Schedule,

attached hereto and incorporated herein by this reference.

(@) User-Parent fees are reviewed annually and revised as
necessary, upon mutual consent of the Contractor and Center Advisory
Committee.

(b) Any agreed upon User-Parent fee increases, and any
other fee increases shall be effective on August 1% of the contract term. for
a period of twelve months.

(c) Any User-Parent fees increase shall not exceed an
increase greater than three percent (3%) of existing and current fees.

D. Recruit User-Parents:

(1) Enroliment Process Overview: County shall publicize the

continued working of the Center. Enrollment application forms shall be

developed by Contractor. Selection of additional children shall be made by

5.



County, as set forth below. Contractor shall be responsible for inferviewing
the parents and ensuring that the children selected meet Center's admission

criteria.

(2) County's Goal for Allocation: The Facility shall use the Center for

its employees. The initial user-parent using the services of the Center at the
opening of the Center will be first-served, within the initial allocations. After
all available openings have been filled, the names of édditionai applicants
will be placed on a waiting list in the order received. County recognizes the
importance to Contractor of rapidly attaining and then maintaining maximum
enroliment at Center. To this end, County will work closely with Contractor
to expedite the allocation and selection process to assure that any openings
are filled from available applicants. If necessary, County will adjust its
criteria to assure that maximum enroliment is rapidly attained and
maintained.

(3) Enrollment Waiting List:

(@) If all available openings are filled, applications will be placed
on a waiting list. The waiting list will be maintained by Contractor.

(b) If vacancies occur, and the waiting list has been exhausted,
Contractor and County will jointly prepare publicity materials, which the
County will disseminate.

(c) Priority for the next available opening shall be given to (1)
employees of the facility, and/or sibling of child aiready enrolied in the

Center, (2) Other County employees, and/or sibling of child already

sy



enrolled in the Center, and (3) Children of the Public, and/or sibling of
child already enrolled in the Center.

(4) Changes In Procedure or Criteria: The allocation criteria are

subject to change at any time at County's sole option following
consultation with Contractor, and will be reviewed at least annually by
Facility's Child Care Center Advisory Committee to ensure that they
remain appropriate to needs of the County and its employees. Such
changes, however, shall not displace a child already enrolied in the
program.

5. ADMINISTRAT?ON: The Director of County's Department of Health

Services, or his/her authorized designee (hereinafter collectively referred to as "Director”),
shall have the authority to administer this Agreement on behalf of County.

6. MAXIMUM COUNTY OBLIGATION: This is a non-financial

Agreement, therefore there is no net County cost. County is not responsible for any child
care fees and the Contractor shall collect User-Parent fees from the clients.

7. BILLING AND PAYMENT: Contractor shall not invoice County for any

User-Parent and client fees.

8. INDEMNIFICATION: Contractor shall indemnify, defend, and hold

harmiess County and its Special Districts, elected and appointed officers, employees, and
agents from and against any and all liability, including but not limited to demands, claims,
actions, fees, costs, and expenses (including attorney and expert witness fees), arising
from or connected with Contractor’'s acts and/or omissions arising from and/or relating to

this Agreement.



9. GENERAL INSURANCE REQUIREMENTS: Without limiting

Contractor’s indemnification of County and during the term of this Agreement, Contractor
shall provide and maintain, and shall require all of its subcontractors to maintain, the
following programs of insurance specified in this Agreement. Such insurance shall be
primary to and not contributing with any other insurance or self-insurance programs
maintained by County, and such coverage shall be provided and maintained at Contractor's
own expense. In any event, Contractor may satisfy the insurancéccverage requirements
specified in this Agreement by providing evidence of Contractor's self-insurance program,
as described hereinbelow. Such evidence shall be provided in a formal declaration {on
Contractor’s letterhead, if available) that declares Contractor is self-insured for the type and

amount of coverage as described in the Insurance Coverage Requirements Paragraph 10,

hereinbelow. Contractor's declaration may be in the form of a corporate resolution or a
certified statement from a corporate officer or an authorized principal of Contractor. The
statement also must identify which required coverages are self-insured and which are
commercially insured. Contractors who are self-insured for workers compensation must
provide a copy of their "Certificate of Consent to Self-Insure” issued by the State in which
services will be provided. Further, Contractor's self-insurance program must be reviewed
and approved by County prior to the effective date of this Agreement.

Al Evidence of Insurance: Certificate(s) or other evidence of coverage

satisfactory to County shall be delivered to Contract Administrator, Contracts and
Grants Division, 313 North Figueroa Street, Sixth Floor East, Los Angeles, CA
90012-2659; prior to commencing services under this Agreement, such certificate

or other evidence shall:



(1)  Specifically identify this Agreement.

(2)  Clearly evidence all coverages required in this Agreement.

(3) Contain the express condition that County is to be given
written notice by mail at least thirty 30 calendar days in advance of
cancellation for all policies evidenced on the certificate of insurance.

(4) Include copies of the additional insured endorsement to the
commercial general liability policy, adding County of Los Angeles, its
Special Districts, its officials, officers, and employees as insured for all
activities arising from this Agreement.

(5) Identify any deductibles or self-insured retentions for
County's approval. County retains the right to require Contractor to
reduce or eliminate such deductibles or self-insured retentions as they
apply to County, or, require Contractor to provide a bond guaranteeing
payment of all such retained losses and related costs, including, but not
limited to, expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be executed by a
corporate surety licensed to transact business in the State of California.

B. Insurer Financial Ratings: Insurance is to be provided by an

insurance company acceptable to County with an A.M. Best rating of not less than

AVII, unless otherwise approved by County.

C. Failure to Maintain Coverage: Failure by Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable to

County, shall constitute a material breach of contract upon which County may
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immediately terminate or suspend this Agreement. County, at its sole option, may
obtain damages from Contractor resulting from said breach. Alternatively, County
may purchase such required insurance coverage, and without further notice to
Contractor, County may deduct from sums due to Contractor any premium costs
advanced by County for such insurance.

D. Notification of Incidents, Claims or Suits:

Contractor shall report to County:

(1 Any accident or incident relating to services performed under
this Agreement which involves injury or property damage which may result
in the filing of a claim or lawsuit against Contractor and/or County. Such
report shall be made in writing within twenty-four (24) hours of occurrence.

(2)  Any third party claim or lawsuit filed against Contractor
arising from or related to services performed by Contractor under this
Agreement.

(3)  Any injury to a Contractor employee which occurs on County
property. This report shall be submitted on a County "Non-employee
Injury Report" to County contract manager and/or liaison.

(4)  Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities entrusted to
Contractor under the terms of this Agreement.

E. Compensation for County Costs: In the event that Contractor fails

to comply with any of the indemnification or insurance requirements of this

Agreement, and such failure to comply results in any costs to County, Contractor
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shall pay full compensation for all costs incurred by County.

F. Insurance Coverage Regquirements for Subcontractors: Contractor

shall ensure any and all subcontractors performing services under this
Agreement meet the insurance requirements of this Agreement by either:
) Contractor providing evidence of insurance covering the
activities of subcontractors, or
(2) Contractor providing evidence submitted by subcontractors
evidencing that subcontractors maintain the required insurance coverage.
County retains the right to obtain copies of evidence of subcontractor
insurance coverage at any time.

10.  INSURANCE COVERAGE REQUIREMENTS:

A. General Liability: Insurance (written on 1SO policy form CG 00 01

or its equivalent) with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Such coverage also shall cover liability arising from any error, omission, negligent
or wrongful act of the Contractor, its officers or employees, and relating to any
actual or alleged infringement of any patent or copyright, or other rights of any third
party.

B. Automobile Liability: Insurance (written on 1SO policy form

CA 00 01 or its equivalent) with a limit of liability of not less than $1 million  for

each accident. Such insurance shall include coverage for all "owned". "hired" and

-11-



"‘non-owned" vehicles, or coverage for "any auto”.

C. Workers Compensation and Em lovers' Liability: Insurance

providing workers compensation benefits, as required by the Labor Code of the
State of California or by any other state, and for which Contractor is responsible.
In all cases, the above insurance also shall include Employers' Liability coverage

with limits of not less than the following:

Each Accident: $1 million

Disease - policy limit; $1 million

Disease - each employee: $1 million
D. Professional Liability: Insurance covering liability arising from any

error, omission, negligent or wrongful act of Contractor, its officers or employees
with limits of not less than $1 million per occurrence and $3 million aggregate. The
coverage also shall provide an extended two (2) year reporting period commencing
upon termination or cancellation of this Agreement.

11, INDEPENDENT CONTRACTOR STATUS:

A This Agreement is by and between County and Contractor and is not
intended, and shall not be construed, to create the relationship of employee, agent,
servant, parinership, jcint venture, or association, as between County and Contractor. The
employees and agents of one party shall not be, or be construed to be, employees or
agents of the other party for any purpose whatsoever.

B. Contractor shall be solely liable and responsible for providing to, or on
behalf of, its officers and employees all legally required employee benefits. County shall

have no liability or responsibility for the payment of any salaries, wages, unemployment
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benefits, disability benefits, federal, State, and local taxes, or other compensation, benefiis,
or taxes to, or on behalf of, any personnel provided by Contractor.

C. Contractor understands and agrees that all persons furnishing services to
County pursuant to this Agreement are, for purpeses of workers’ compensation liability, the
sole employees of Contractor and not employees of County. Contractor shall bear the sole
liability and responsibility for furnishing workers’ compensation benefits to any person for
injuries arising from or connected with services performed by or on behalf of Contractor
pursuant o this Agreement.

12. LICENSES AND COMPLIANCE WITH APPLICABLE LAW: Contractor shall

obtain and maintain in effect during the term of this Agreement, all licenses, permits, and
certificates required by law which are applicable to the operation of its facility and for the
provision of services hereunder. Contractor shall further ensure that all its officers,
employees, and agents who perform services hereunder obtain and maintain in effect
during the term of this Agreement, all licenses, permits, and certificates required by law
which are applicable to the performance hereunder. Contractor shall further comply with all
Federal, State, and local laws, ordinances, regulations, and directives applicable to its
performance hereunder.

13. EMPLOYMENT ELIGIBILITY VERIFICATION: Contractor warrants that it

fully complies with all Federal statutes and regulations regarding employment of
undocumented aliens and others, and that all its employees performing services hereunder
meet the citizenship or alien status requirements contained in Federal statutes and
regulations. Contractor shall obtain, from all covered employees performing services

hereunder, all verification and other documentation of employment eligibility status required
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by Federal statutes and regulations as they currently exist and as they may be hereafter
amended. Contractor shall retain such documentation for all covered employees for the
period prescribed by law. Contractor shall indemnify, defend, and hold harmiess County,
its officers and employees from employer sanctions and any other liability which may be
assessed against Contractor or County in connection with any alleged violation of Federal
statutes or regulations pertaining to the eligibility for employment of persons performing
services under this Agreement.

14, COUNTY'S QUALITY ASSURANCE PLAN: Director may evaluate

Contractor's performance under this Agreement on not less than an annual basis. Such
evaluation may include aséessing Contractor's compliance with all contract terms and
performance standards. Contractor deficiencies which Director determines are severe or
continuing and that may place performance of the Agreement in jeopardy if not corrected
will be reported to County's Board of Supervisors. The report will include
improvement/corrective action measures taken by Director and Contractor. If improvement
does not occur consistent with the corrective action measures, County may pursue
remedies as specified in Agreement.

15,  RECORDS AND AUDITS:

A. Service Records: Contractor shall maintain, and provide upon request

by County, accurate and complete records of its activities and operations as
they relate to the provision of services, hereunder.

B. Financial Records: Contractor shall prepare and maintain on a current

basis, complete financial records in accordance with generally accepted accounting

principles and also in accordance with any additional accounting principles and
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procedures, and standards, which may from time to time be promuigated by
Director. All such records shall be sufficient to substantiate all charges billed to
County in the performance of this Agreement. Further, all financial records of
Contractor pertaining to this Agreement, including accurate books and records of
accounts of its costs and operating expenses, and all records of services (including
personnel provided), as well as other financial records pertaining to this Agreement,
shall be retained by Contractor for a minimum period of five (5) years following the
expiration or prior termination of this Agreement. During such five (5) year period,
as well as during the term of this Agreement, all records pertaining to this
Agreement, or true and correct copies thereof, including but not limited to, those
records described above, shall either: (1) be retained by Contractor, accessible for
review by County representatives at a location in Los Angeles County, or (2) if
retained by Contractor at a location outside of Los Angeles County, moved from
such a location, to a location within Los Angeles County for review, upon Director’s
request, and made available during County’s normal business hours, within ten (10)
calendar days, to representatives of County, or federal and State governments, for
purposes of inspection and audit. In the event such records are located outside Los
Angeles County and Contractor is unable to move such records to Los Angeles
County, then Contractor shall permit such inspection or audit to take place at an
agreed to outside location, and Contractor shall pay County for travel, per diem, and
other costs related to such inspection and audit.

Contractor shall further agree to provide such records, when possible,

immediately to County by facsimile/FAX, or through the internet (i.e., electronic mail
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["e-mail"]), upon Director’s request. Director’s request shall include appropriate
County facsimile/FAX number(s) and/or e-mail address(es) for Contractor to provide
such records to County. In any event, Contractor shall agree to make available the
original documents of such FAX and e-mail records when requested by Director for
review as described hereinabove.

C. Federal Access to Records: If, and to the extent that, section 1861

(W)(1)(T) of the Social Security Act [42 United States Code ("U.S.C.") section 1395x
(V)(1)(N] is applicable, Contractor agrees that for a period of five (5) years following
the furnishing of services under this Agreement, Contractor shall maintain and make
available, upon written request, to the Secretary of the United States Department of
Health and Human Services or the Comptroller General of the United States, or to
any of their duly authorized representatives, this Agreement, books, documents, and
records of Contractor which are necessary to verify the nature and extent of the cost
of services provided hereunder.

Furthermore, if Contractor carries out any of the services provided hereunder
through any subcontract with a value or cost of Ten Thousand Dollars ($10,000) or
more over a twelve (12) month period with a related organization (as that term is
defined under federal law), Contractor agrees that each such subcontract shall
provide for such access to the sub-contract, books, documents and records of the
subcontractor.

D. County To Be Provided Audit Report(s): In the event that an audit is

conducted of Contractor by any federal or State auditor, or any auditor or accountant

employed by Contractor or otherwise, Contractor shall file a copy of each such audit
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report with Director and County's Auditor-Controller within thirty (30) calendar days
of Contractor's receipt ihfareof, unless otherwise provided under this Agreement, or
under applicable federal or State regulations. To the extent permitted by law,
County shall maintain the confidentiality of such audit report(s).

E. Audit/Compliance Review: In the event County representatives

conduct an audit/compliance review of Contractor, Contractor shall fully cooperate
with County’s representatives. Contractor shall allow County representatives access
to all records of services rendered and all financial records and reports pertaining to
this Agreement and shall allow photocopies to be made of these documents utilizing
Contractor’s photocopier, for which County shall reimburse Contractor its customary
charge for record copying services, if requested. Director shall provide Contractor
with at least ten (10) working days prior written notice of any audit/compliance
review, unless otherwise waived by Contractor. County may conduct a statistical
sample audit/compliance review of all claims paid by County during a specified
period. The sample shall be determined in accordance with generally accepted
auditing standards. An exit conference shall be held following the performance of
such audit/ compliance review at which time the resuits shall be discussed with
Contractor. Contractor shall be provided with a copy of any written evaluation
reports. Contractor shall have the opportunity to review County’s findings on
Contractor, and Contractor shall have thirty (30) calendar days after receipt of
County’s audit/compliance review results to provide documentation to County
representatives to resolve the audit exceptions. If, at the end of the thirty (30)

calendar day period, there remains audit exceptions which have not been resolved
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to the satisfaction of County’s representatives, then the exception rate found in the
audit, or sample, shall be applied to the total County payment made to Contractor for
all claims paid during the audit/compliance review period to determine Contractor's
liability to County.

Contractor shall have the opportunity to review County's findings on
Contractor, and Contractor shall have thirty (30) calendar days after receipt of
County’s audit/compliance review results to provide documentation to County
representatives to resolve the audit exceptions. If, at the end of the thirty (30)
calendar day period, there remains audit exceptions which have not been resolved
to the satisfaction of County’s representatives, then the exception rate found in the
audit, or sample, shall be applied to the total County payment made to Contractor for
all claims paid during the audit/compliance review period to determine Contractor's

liability to County.

F. County Audit Settlements: If, at any time during the term of this
Agreement or at any time within five (5) years after the expiration or earlier
termination of this Agreement, authorized representatives of County conduct an
audit of Contractor regarding the services provided to County hereunder and if such
audit finds that County’s dollar liability for such services is less than payments made
by County to Contractor, then Contractor agrees that the difference shall be either:
(1) repaid forthwith by Contractor to County by cash payment, or (2) at Director’s
option, deducted from any further amount due Contractor from County. If such audit
finds that County’s dollar liability for services provided hereunder is more than

payments made by County to Contractor, then the difference shall be paid forthwith
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to Contractor by County by cash payment.

16.  REPORTS: Contractor shall make other reports as required by County, or
DHS, concerning Contractor’s activities and operations as they relate to this Agreement
and the provision of services hereunder. In no event, however may County, or DHS,
require such reports unless Director has provided Contractor with at least thirty (30)
calendar days’ prior written notification thereof. Director's notification shall provide
Contractor with a written explanation of the procedures for reporting the information

required.

17. CONFIDENTIALITY: Contractor agrees to maintain the confidentiality of all
records and information including, but not limited to billings, County records, client/patient
records, in accordance with all applicable State, Federal, and local laws, ordinances, rules,
regulations, and directives relating to confidentiality, (Confidential Records). Contractor
shall inform all of its officers, employees, agents, and others providing services hereunder
of said confidentiality provisions. Contractor agrees to indemnify, defend, and save
harmless the County of Los Angeles, its officers, agents and employees against any and all
liability and demands arising out of the unauthorized (i.e., not expressly permitted by
County in writing)disciosure of Confidential Records by Contractor, its officers, agents, or
employees.

Contractor shall provide to County an executed Contractor Acknowledgment and

Confidentiality Agreement, Exhibit D, attached hereto and incorporated by reference, for

each of its employees performing work under this Agreement in accordance with the
Independent Contractor Status Paragraph. With respect to any identifiable records or

information concerning any patient that is obtained by Contractor or any other records and
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information, Contractor shall: (1) not use any such records or information for any purpose
whatsoever other than carrying out the express ferms of this Agreement; (2) promptly
transmit to County all requests for disclosure of any such records or information; (3) not
disclose, except as otherwise specifically permitted by this Agreement, any such records or
information to any person or organization other than County without County's prior written
authorization that the records are, or information is, releasable; and (4) at the expiration or
termination of this Agreement, return all such records and information to County or maintain
such records and information according fo the written procedures sent to Contractor by
County for this purpose.

18.  HEALTH INSURANCE PROBABILITY AND ACCOUNTABILITY ACT:

Contractor expressly acknowledges and agrees that the provision of services under
this Agreement does not require or permit access by Contractor or any of its employees to
any patient medical records. Accordingly, Contractor shall instruct its employees that they
are not to pursue or gain access to patient medical records for any reason whatsoever.

Notwithstanding the foregoing, the parties acknowledge that, in the course of the
provision of services hereunder, Contractor or its employees may have inadvertent access
to patient medical records. Contractor understands and agrees that neither it nor its
employees are to take advantage of such access for any purpose whatsoever.
Additionally, in the event of such inadvertent access, Contractor and its employees shall
maintain the confidentiality of any information obtained and shall notify hospital supervisory
personnel that such access has been gained immediately or upon the first reasonable

opportunity to do so.
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in the event of any access, whether inadverient or intentional, Contractor shall
indemnify, defend, and hold harmless County, its officers, employees, and agents from
and against any and all liability, including but not limited to demands, claims, actions,
actions, fees, costs, and expenses (including attorney and expert witness fees) arising
from or connected with Contractor’s or its employees’ access fo patient medical records.
Contractor agrees to provide appropriate training fo its employees regarding their
obligations in this regard.

19.  NONDISCRIMINATION IN SERVICES:

A. Contractor shall not discriminate in the provision of services hereunder
because of race, color, religion, national origin, ethnic group identification, ancestry,
sex, age, marital status, political affiliation, or condition of physical or mental
handicap, in accordance with requirements of federal and State laws, or in any
manner on the basis of a client's/patient’s sexual orientation. For the purpose of this
Paragraph, discrimination in the provision of services may include, but is not limited
to, the following: denying any person any service or benefit or the availability of a
facility; providing any service or benefit to any person which is not equivalent, or is
provided in a non-equivalent manner or at a non-equivalent time, from that provided
to others; subjecting any person o segregation or separate treatment in any manner
related to the receipt of any service; restricting any person in any way in the
enjoyment of any advantage or privilege enjoyed by others receiving any service or
benefit; and treating any person differently from others in determining admission,
enroliment quota, eligibility, membership, or any other requirements or conditions

which persons must meet in order to be provided any service or benefit. Contractor
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shall take affirmative action to ensure that intended beneficiaries of this Agreement
are provided services without regard to race, color, religion, national origin, ethnic
group identification, ancestry, sex, age, marital status, political affiliation, condition of
physical or mental handicap, or sexual crientation. In addition, Contractor’s facility
access for the handicapped must fully comply with section 504 of the federal
Rehabilitation Act of 1973 and Title |ll of the federal Americans with Disabilities Act
of 1990.

B. Contractor shall further establish and maintain written complaint
procedures under which any person applying for or receiving any services under this
Agreement may seek resolution from Contractor of a complaint with respect to any
alleged discrimination in the rendering of services by Contractor’s personnel. Such
procedures shall also include a provision whereby any such person, who is
dissatisfied with Contractor’s resolution of the matter, shall be referred by Contracior
to Director for the purpose of presenting his or her complaint of the alleged
discrimination. Such procedures shall also indicate that if such person is not
satisfied with County’s resolution or decision with respect to the complaint of alleged
discrimination, he or she may appeal the matter to the State Department of Health
Services’ ("SDHS") Affirmative Action Division, if appropriate. At the time any
person applies for services under this Agreement, he or she shall be advised by
Contractor of these procedures. A copy of such ps’oceéures, as identified
hereinabove, shall be posted by Contractor in a conspicucus place, available and
open fo the public, in each of Contractor’s facilities where services are provided

hereunder.
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20.  NONDISCRIMINATION IN EMPLOYMENT:

A. Contractor certifies and agrees, pursuant to the federal Rehabilitation Act
of 1973, the federal American with Disabilities Act of 1990, and all other federal and
State laws, as they now exist or may hereafter be amended, that it shall not
discriminate against any employee or applicant for employment because of race,
color, religion, national origin, ethnic group identification, ancestry, sex, age, marital
status, political affiliation, condition of physical or mental handicap, or sexual
orientation. Contractor shall take affirmative action to ensure that qualified
applicants are employed, and that employees are treated during employment,
without regard to race, color, religion, national origin, ethnic group identification,
ancestry, sex, age, marital status, political affiliation, condition of physical or mental
handicap, or sexual orientation, in accordance with federal and State laws. Such
action shall include, but not be limited to the following: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or termination, rates
of pay or other forms of compensation, and selection for training, including
apprenticeship. Contractor shall post in conspicuous places in each of Contractor's
facilities providing services hereunder, positions available and open to employees
and applicants for employment, and notices setting forth the provisions of this
Paragraph.

B. Contractor shall, in all solicitations or advertisements for employees
placed by or on behalf of Contractor, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religion, national origin,

ethnic group identification, ancestry, sex, age, marital status, political affiliation,
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condition of physical or mental handicap, or sexual orientation, in accordance with
requirements of federal and State laws.

C. Contractor shall send to each labor union or representative of workers
with which it has a collective bargaining agreement, or other contract of
understanding, a notice advising the labor union or workers’ representative of
Contractor's commitments under this Paragraph.

D. Contractor certifies and agrees that it shall deal with its subcontractor,
bidders, or vendors without regard to race, color, religion, national origin, ethnic
group identification, ancestry, sex, age, marital status, political affiliation, condition of
physical or mental handicap, or sexual orientaticn, in accordance with requirements
of federal and State laws.

E. Contractor shall allow federal, State, and County representatives, duly
authorized by Director, access to its employment records during regular business
hours in order to verify compliance with the anti-discrimination provisions of this
Paragraph.

F. Contractor shall provide such other information and records as such
representatives may require in order to verify compliance with the anti-discrimination
provisions of this Paragraph.

G. If County finds that any of the provisions of this Paragraph have been
violated, the same shall constitute a material breach of Agreement upon which
Director may suspend, or County may determine to cancel, terminate, or suspend,
this Agreement. While County reserves the right to determine independently that the

anti-discrimination provisions of this Agreement have been violated, in addition, a
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determination by the California Fair Employment Practices Commission or the
federal Equal Employment Opportunity Commission that Contractor has violated
federal or State anti-discrimination laws shall constitute a finding by County that
Contractor has violated the anti-discrimination provision of this Agreement.

The parties agree that in the event Contractor violates any of the anti-
discrimination provisions of this Agreement, County shall be entitled, at its option, to
the sum of Five Hundred Dollars ($500) pursuant to California Civil Code section
1671 as liquidated damages in lieu of canceling, terminating, or suspending this
Agreement.

21. STAFF PERFORMANCE OF SERVICES WHILE UNDER THE INFLUENCE:

Contractor shall use its best efforts to assure that no employee will perform services while
under the influence of any aicoholic beverage, medication, narcotic, or other substance that
might impair his/her physical or mental performance.

22.  CONTRACTOR’S PERFORMANCE DURING CIVIL UNREST OR

DISASTER: Contractor recognizes that health care facilities maintained by County provide
care essential to the residents of the communities they serve, and that these services are
of particular importance at the time of riot, insurrection, civil unrest, natural disaster, or
simitar event. Notwithstanding any other provision of this Agreement, full performance by
Contractor during any riot, insurrection, civil unrest, natural disaster, or similar event is not
excused if such performance remains physically possible. Failure to comply with this
requirement shall be considered a material breach by Contractor for which Director may
suspend or County may immediately terminate this Agreement.

23. UNLAWFUL SOLICITATION: Contractor shall inform all of its officers and
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employees performing services hereunder of the provisions of Article 9 of Chapter 4 of
Division 3 (commencing with Section 6150) of the California Business and Professions
Code (i.e., State Bar Act provisions regarding unlawful solicitation as a runner or capper for
attorneys) and shall take positive and affirmative steps in its performance hereunder to
ensure that there is no violation of such provisions by its employees. Contractor agrees
that if a patient requests assistance in obtaining the services of any attorney, it will refer the
patient to the attorney referral service of those bar associations within Los Angeles County
that have such a service.

24,  CONFLICT OF INTEREST: No County employee whose position in County

enables him or her to influence the award of this Agreement or any competing Agreement,
and no spouse or economic dependent of such employee shall be employed in any
capacity by Contractor herein, or have any other direct or indirect financial interest in this
Agreement. No officer, subcontractor, agent, or employee of Contractor who may
financially benefit from the provision of services hereunder shall in any way participate in
County’s approval, or ongoing evaluation, of such services, or in any way attempt to
unlawfully influence County’s approval or ongoing evaluation of such services.

25. FAIR LABOR STANDARDS ACT: Contractor shall comply with all applicable

provisions of the Federal Fair Labor Standards Act, and shall indemnify, defend, and hold
harmiess County, its agents, officers and employees from any and all liability including, but
not limited to, wages, overtime pay, liquidated damages, penalties, court costs, and
atiorneys’ fees arising under any wage and hour law including, but not limited to, the
Federal Fair Labor Standards Act for services performed by

Contractor's employees for which County may be found jointly or solely liable.
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26. REQUIREMENT TO NOTIFY EMPLOYEES ABOUT FEDERAL EARNED

INCOME CREDIT ("EIC™): Contractor shall notify its employees, and shall require that

each of its subcontractors notify its employees, to inform them that they may be eligible for
claiming federal EIC as allowed under the federal income tax laws. Such notification shall
be provided in accordance with the requirements as set forth in the Department of Treasury
Internal Revenue Service’s ("IRS") Notice 1015; copies of which, are available from the IRS
Forms Distribution Center, by calling 1-(800)-829-3676.

27. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

BABY LAW: Contractor shall notify and provide to its officers, employees, and agents, and
shall require each of Contractor’'s subcontractors providing services under this Agreement
also notify and provide to its officers, employees, and agents, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and where and
how to safely surrender a baby. County’s fact sheet is available on the Internet at

www.babysafela.org for printing and review purposes.

28. CONTRACTOR'S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO

THE SAFELY SURRENDERED BABY LAW: Contractor acknowledges that County places

a high priority on the implementation of the Safely Surrendered Baby Law. Contractor
understands that it is County’s policy to encourage Contractor and all of its subcontraciors,
providing services under this Agreement, if any, to voluntarily post the County’s *Safely
Surrendered Baby Law” poster in a prominent position at their place of business. County’s
Department of Children and Family Services will supply Contractor with the poster to be

used.



29. ASSIGNMENT AND DELEGATION:

A. Contractor shall not assign its rights or delegate its duties under this
Agreement, or both, whether in whole or in part, without the prior written consent of
County, in its discretion, and any attempted assignment or delegation without such
consent shall be null and void. For purposes of this Paragraph, such County
consent shall require a written amendment to this Agreement which is formally
approved and executed by the parties. Any payments by County to any approved
delegate or assignee on any claim under this Agreement shall be deductible, at
County sole discretion, against the claims, which the Contractor may have against
the County.

B. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell exchange, assign, or divest themselves of any interest they may
have therein. However, in the event any such sale, transfer, exchange, assignment,
or divestment, is effected in such a way as to give majority control of Contractor to
any person(s), corporation, partnership, or legal entity other than the majority
controlling interest therein at the time of execution of this Agreement, such
disposition is an assignment requiring the prior written consent of County in
accordance with applicable provisions of this Agreement.

C. Any assumption, assignment, delegation, or takeover of any of the
Contractor’s duties, responsibilities, obligations, or performance of same by any
entity other than the Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism with or without consideration

for any reason whatsoever without County’s express prior written approval, shall be
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a material breach of the Agreement. In the event of such termination, County shall
be entitled to pursue the same remedies against Contractor as it could pursue in the
event of default by Contractor. |

30.  MERGER PROVISION: This contract document and its attachments fully

expresses all understandings of the parties concerning all matters covered and shall
constitute the total agreement of the parties. No addition to, or alteration of, the terms of
this Agreement, whether by written or verbal understanding of the parties, their officers,
agents, or employees, shall be valid unless made in the form of a written amendment to
this Agreement which is formally approved and executed by the parties.

31.  SUBCONTRACTING:

A. For purposes of this Agreement, subcontracts shall be approved by
Director or his/her authorized designee(s). Contractor's request to Director for
approval of a subcontract shall include:

(1 Identification of the proposed subcontractor and an
explanation of why and how the proposed subcontractor was selected,
including the degree of competition involved.

(2) A description of the services to be provided under the
subcontract.

(3)  The proposed subcontract amount, together with
Contractor’s cost or price analysis thereof.

(4) A copy of the proposed subcontract. Any later modification
of such subcontract shall take the form of a formally written subcontract

amendment which must be approved in writing by Director before such
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amendment is effective.

B. Subcontracts issued pursuant to this Paragraph shall be in writing
and shall contain at least the intent of all of the Paragraphs of the body of this
Agreement and the requirements of the exhibii(s) and schedule(s) attached
hereto.

C. t least thirty (30) calendar days prior to the subcontract’'s
proposed effective date, Contractor shall submit for review and approval to
Director, a copy of the proposed subcontract instrument. With the Director’s
written approval of the subcontract instrument, the subcontract may proceed.

D. Subcontracts shall be made in the name of Contractor and shall not
bind nor purport to bind County. The making of subcontracts hereunder shall not
relieve Contractor of any requirement under this Agreement, including, but not
limited to, the duty to properly supervise and coordinate the work of
subcontractors. Approval of the provisions of any subcontract by County shall
not be construed to constitute a determination of the allowability of any cost
under this Agreement.

E. Contractor shall be solely liable and responsible for any and all
payments and other compensation for all subcontractors. County shall have no
liability or responsibility for any payment or other compensation for any
subcontractor.

32.  CONTRACTOR RESPONSIBILITY AND DEBARMENT:

A. Aresponsible contractor is a contractor who has demonstrated the

attribute of trustworthiness, as well as quality, fitness, capacity, and experience to
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satisfactorily perform the contract. It is County’s policy to conduct business only with
responsible contractors.

B. Contractor is hereby notified that, in accordance Chapter 2.202 of the
County Code, if County acquires information concerning the performance of
Contractor on this contract or other contracts, which indicates that Contractor is not
responsible, County may, in addition to other remedies provided in this contract,
debar Contractor from bidding or propesing on, or being awarded, and/or performing
work on County contracts for a specified period of time, which generally will not
exceed five (5) yearé but may exceed five years or be permanent if warranted by the
circumstances, and terminate any and all existing contracts Contractor may have
with County.

C. County may debar a Contractor if the Board of Supervisors finds, in its
discretion, that Contractor has done any of the following: (1) viclated a term of a
contract with County or a nonprofit corporation created by County, (2) committed an
act or omission which negatively refiects on Contractor's quality, fitness, or capacity
to perform a contract with the County or any other public entity, or a nonprofit
corporation created by County, or engaged in a pattern or practice which negatively
reflects on same, (3) committed a’n act or offense which indicates a lack of business
integrity or business honesty, or (4) made or submitted a false claim against the
County or any other public entity.

D. If there is evidence that Contractor may be subject to debarment, the
Department will notify the Contractor in writing of the evidence which is the basis for

the proposed debarment and will advise Contractor of the scheduled date for a
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debarment hearing before Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The Contractor and/or Contractor's
representative, shall be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board shall prepare a tentative proposed
decision, which shall contain a recommendation regarding whether Contractor
should be debarred, and, if so, the appropriate length of time of the debarment. The
Contractor and the Department shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board of Supervisors.

F. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision and any other recommendation of the
Contractor Hearing Board shall be presented to the County’s Board of Supervisors.
The County’s Board of Supervisors shall have the right to modify, deny or adopt the
proposed decision and recommendation of the Contractor Hearing Board.

G. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least five years, submit
a written request for review of the debarment determination to reduce the period of
debarment or terminate the debarment. County may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that the Contractor has
adequately demonstrated one or more of the following: (1) elimination of the grounds
for which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was imposed; or (4)

any other reason that is in the best interests of the County.
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H. The Contractor Hearing Board will consider a request for review of g
debarment determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five years;
and (3) the request is in writing, states one or more of the grounds for reduction of
the debarment period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the Contractor Hearing
Board will provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the proposed
reduction of debarment period or termination of debarment is presented. This
hearing shall be conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a debarment hearing. The
Contractor Hearing Board's proposed decision shall contain a recommendation on
the request to reduce the period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed decision and recommendation
to the Board of Supervisors. The Board of Supervisors shall have the right to
modify, deny, or adopt the proposed decision and recommendation of the Contractor
Hearing Board.

L These terms also apply to subcontractors of County Contractors.

33. CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

LAYOFF/OR RE-EMPLOYMENT LIST: Should the Contractor require additional or

replacement personnel after the effective date of this Agreement to perform the services

set forth herein, the Contractor shall give first consideration for such employment openings

to qualified, permanent County employees who are targeted for layoff or qualified, former
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County employees who are on a re-employment list during the life of this Agreement.

34,  CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS:

Should the Contractor require additional or replacement personnel after the effective date
of this Agreement, the Contractor shall give consideration for any such employment
openings to participants in the County’s Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief Opportunity for Work
(GROW) Program who meet the Contractor's minimum qualifications for the open position.
For this purpose, consideration shall mean that the Contractor will interview qualified
candidates. The County will refer GAIN/GROW participants by job category to the
Contractor.

In the event that both laid-off County employees and GAIN/GROW participants are
available for hiring, County employees shall be given first priority.

35. CONTRACTOR’S EXCLUSION FROM PARTICIPATION IN A FEDERALLY

FUNDED PROGRAM: Contractor hereby warrants that neither it nor any of its staff

members is restricted or excluded from providing services under any health care program
funded by the federal government, directly or indirectly, in whole or in part, and that
Contractor will notify Director within thirty (30) calendar days in writing of: (1) any event that
would require Contractor or a staff member's mandatory exclusion from participation in a
federally funded health care program; and (2) any exclusionary action taken by any agency
of the federal government against Contractor or one or more staff members barring it or the
staff members from participation in a federally funded health program, whether such bar is
direct or indirect, or whether such bar is in whole or in part.

Contractor shall indemnify, defend, and hold County harmless against any
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and all loss or damage County may suffer arising from any Federal exclusion of Contractor
or its staff members from such participation in a federally funded health care program.
Failure by Contractor to meet the requirements of this Paragraph shall constitute a material
breach of contract upon which County may immediately terminate or suspend this
Agreement.

36. COMPLIANCE WITH JURY SERVICE PROGRAM:

A. Jury Service Program: This Agreement is subject to the provisions of

the County’s ordinance entitled Contractor Employee Jury Service ("Jury Service
Program”) as codified in Sections 2.203.010 through 2.203.090 of the Los Angeles
County Code, a copy of which is attached as Exhibit F and incorporated by
reference into and made a part of this Agreement.
B. Written Employee Jury Service Policy:
(1) Unless Contractor has demonstrated to the County’s
satisfaction either that Contractor is not a "contractor” as defined under the
Jury Service Program (Section 2.203.020 of the County Code) or that
Contractor qualifies for an exception to the Jury Service Program (Section
2.203.070 of the County Code), Contractor shall have and adhere to a written
policy that provides that its Employees shall receive from Contractor, on an
annual basis, no less than five (5) days of regular pay for actual jury service.
Contractor’s policy may further provide that employees deposit any fees
received for such jury service with Contractor or that Contractor deduct from
the employee’s regular pay the fees received for jury service.

(2) For purposes of this Paragraph, and as set forth in the Jury
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Service Program provision of the County Code as described hereinabove:
"Contractor” shall mean a person, partnership, corporation or other entity, that
has a contract with County, or a subcontract with a County Contractor, and
has received, or will receive, an aggregate sum of Fifty Thousand Dollars
($50,000) or more in any twelve (12) month period under one (1) or more
County contracts or subcontracts; “employee” shall mean any California
resident who is a full-time employee of Contractor; and “full-time” shall mean
forty (40) hours or more worked per week, or a lesser number of hours, if: 1
the lesser number is a recognized industry standard as determined by
County, or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time.

Full-time employees providing short-term temporary services of ninety
(90) days or less within a twelve (12) month period are not considered full-
time for purposes of the Jury Service Program. If Contractor uses any
subcontractor to perform services for County under this Agreement, the
subcontractor shall also be subject to the provisions of this Paragraph. The
provisions of this Paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service ngra%n shall be attached to the
agreement.

(3) If Contractor is not required to comply with the Jury Service
Program on the effective date of this Agreement, Contractor shall have a
continuing obligation to review the applicability of its "exception status" from

the Jury Service Program, and Contractor shall immediately notify County if
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37.

Contractor at any time either comes within the Jury Service Program’s
definition of "Contractor” or if Contractor no longer qualifies for an exception
to the Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program. County
may also require, at any time during the Agreement term, and at its sole
discretion, that Contractor demonstrate to County’s satisfaction that
Contractor either continues to remain outside of the Jury Service Program’s
definition of "contractor" and/or that Contractor continues to qualify for an
exception to the Program.

4) Contractor’s violation of this Paragraph may constitute a
material breach of this Agreement. In the event of such material breach,
County may, in its sole discretion, terminate this Agreement and/or bar
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD

SUPPORT COMPLIANCE PROGRAM: Contractor acknowiedges that County has

established a goal of ensuring that all individuals who benefit financially from County

through County contracts are in compliance with their court ordered child, family, and

spousal support obligations in order to mitigate the economic burden otherwise imposed

upon County and its taxpayers.

As required by County's Child Support Compliance Program (County Code Chapter

2.200) and without limiting Contractor's duty under this Agreement to comply with all

applicable provisions of law, Contractor warrants that it is now in compliance and shall
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during the term of this Agreement maintain compliance with employment and wage
reporting requirements as required by the Federal Social Security Act (42 U.S.C. Section
653a) and California Unemployment Insurance Code Section 1088.55, and shall implement
all lawfully served Wage and Earnings Withholding Orders or Child Support Services
Department (CSSD) Notices of Wage and Earnings Assignment for Child, Family or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031 and Family Code
Section 5248(b).

38. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM: Failure

of Contractor to maintain compliance with the requirements set forth in the “Contractor’s
Warranty of Adherence to County’s Child Support Compliance Program” Paragraph
immediately above, shall constitute default by Contractor under this Agreement. Without
limiting the rights and remedies available to County under any other provision of this
Agreement failure of Contractor to cure such default within ninety (90) calendar days of
written notice shall be grounds upon which County may terminate this Agreement pursuant
to the “Termination for Default” Paragraph of this Agreement, and pursue debarment of
Contractor, pursuant to County Code Chapter 2.202.

39. TERMINATION FOR INSOLVENCY, DEFAULT, GRATUITIES, AND/OR

IMPROPER CONSIDERATIONS, AND CONVENIENCE:

A, Termination for Insolvency: County may terminate this Agreement
immediately for default in the event of the occurrence of any of the

following:

(1) Insolvency of Contractor: Contractor shall be deemed to be
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insolvent if it has ceased to pay its debts at least sixty (80) calendar days
in the ordinary course of business or cannot pay its debts as they become
due, whether Contracior has committed an act of bankruptcy or not, and
whether Contractor is insolvent within the meaning of the federal
Bankruptcy Law or not;

(2) The filing of a voluntary or involuntary petition under the
Federal Bankruptcy Code.

(3)  The appointment of a Receiver or Trustee for Contractor.

The execution by Contractor of an assignment for the benefit of
creditors.

(4)  The rights and remedies of County provided in this sub-

paragraph, Termination for Insolvency, shall not be exclusive and are in

addition to any other rights and remedies provided by law or under this
Agreement.

B. Termination for Default: County may, by written notice fo

Contractor, terminate the whole or any part of this Agreement, if, in the judgment
of County’s Project Director:

(1) If, as determined in the sole judgment of County, Contractor
fails to perform any services within the times specified in this Agreement
or any extension thereof as County may authorize in writing; or

(2) If, as determined in the sole judgment of County, Contractor

fails to perform and/or comply with any of the other provisions of this

Agreement, or so fails to make progress as to endanger performance of
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this Agreement in accordance with its ferms, and in either of these two
circumstances, does not cure such failure within a period of five (5)
calendar days (or such longer period as County may authorize in writing)
after receipt of notice from County specifying such failure.

(3)  Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Agreement, or of any
obligations of this Agreement, and in either case, fails to demonstrate
convincing progress toward a cure within five (5) working days (or such
longer period as the County may authorize in writing) after receipt of
written notice from the County specifying such failure.

(4) In the event that County terminates this Agreement as
provided hereinabove, County may procure, upon such terms and in such
manner as County may deem appropriate, services similar to those so
terminated, and Contractor shall be liable to County for any reascnable
excess costs incurred by County for such similar services.

(5) The rights and remedies of County provided in this

subparagraph, Termination of Default, shall not be exclusive and are in

addition to any other rights and remedies provided by law or under this
Agreement.

C. Termination for Gratuities and/or Improper Considerations:

M County may, by written notice to Contractor, immediately
terminate Contractor’s right to proceed under this Agreement, if it is found

that gratuities or considerations in any form, were offered or given by
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Contractor, either directly or through an intermediary, o any County
officer, employee, or agent, with the intent of securing the Agreement or
securing favorable treatment with respect to the award, amendment, or
extension of the Agreement, or making of any determinations with respect
to the Contractor’s performance pursuant to the Agreement. In the event
of such termination, County shall be entitled to pursue the same remedies
against Contractor as it could in the event of default by Contractor.

(2)  Contractor shall immediately report any attempt by a County
officer, employee, or agent, to solicit such improper gratuity or
consideration. The report shall be made either to the County manager
charged with the supervision of the employee or agent, or to the County
Auditor-Controller's Employee Fraud Hotline at (800) 544-6861.

(3) (Among other items, such improper gratuities and
considerations may take the form of cash, discounts, services, the
provision of travel or entertainment, or other tangible gifts.)

D. Termination for Convenience: The performance of services under

this Agreement may be terminated, with or without cause, in whole or in
part, from time-to-time when such action is deemed by County to be in its
best interest. Termination of services hereunder shall be effected by
delivery to Contractor of a ninety (90) calendar days advance written
Notice of Termination specifying the extent to which performance of
services under this Agreement is terminated and the date upon which

such termination becomes effective. After receipt of a Notice of
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Termination and except as otherwise directed by County, Contractor shall:

(1) Stop services under this Agreement on the date and to
the extent specified in such Notice of Termination; and

(2) Complete performance of such part of the services as
shall not have been terminated by such Notice of Termination. After
receipt of a Notice of Termination, Contractor shall submit to County, in
the form and with the certifications as may be prescribed by County, its
termination claim and invoice. Such claim and invoice shall be submitted
promptly, but not later than sixty (80) calendar days from the effective date
of termination. Upon failure of Contractor to submit its termination claim
and invoice within thé time allowed, County may determine on the basis of
information available to County, the amount, if any, due to Contractor in
respect to the termination, and such determination shall be final. After
such determination is made, County shall pay Contractor the amount so
determined.

(3) Contractor for a period of five (5) years after final
settlement is reached under this Agreement, shall make available to
County, at all reasonable times, all its books, records, documents, or other
evidence bearing on the costs and expenses of Contractor under this
Agreement in respect to the termination of services hereunder. All such
books, records, documents, or other evidence, shall be retained by
Contractor and made available to County upon Director’s request in

accordance with the provisions described under Paragraph 15, Records
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and Audits hereinabove, and/or within ten (10) calendar days, during
County’s normal business hours, to representatives of County for
purposes of inspection and/or audit.

40.  RECYCLED BOND PAPER: Consistent with the Board of Supervisors' policy

to reduce the amount of solid waste deposited at County landfills, Contractor agrees o use
recycled-content paper to the maximum extent possible in connection with services to be
performed by Contractor under this Agreement.

41.  RESTRICTIONS ON LOBBYING:

A. Federal Certification and Disclosure Requirement: If any federal monies

are to be used to pay for Contractor’s services under this Agreement, Contractor
shall comply with all certification and disclosure requirements prescribed by Section
319, Public Law 101-121 (31 United States Code Section 1352) and any
implementing regulations, and shall ensure that each of its subcontractors receiving
funds provided under this Agreement also fully complies with all such certification

and disclosure requirements.

B. County Lobbyists: Contractor and each County lobbyist or County
lobbying firm as defined in Los Angeles County Code Section 2.160.010. retained by
Contractor, shall fully comply with the County Lobbyist Ordinance, Los Angeles
County Code Chapter 2.160. Failure on the part of Contractor or any County
lobbyist or County lobbying firm retained by Contractor to fully comply with the
County Lobbyist Ordinance shall constitute a material breach of this Agreement

upon which County may immediately terminate or suspend this Agreement.

42.  NOTICE OF DELAYS: Except as otherwise provided under this Agreement,
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when either party has knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Agreement, that party shall within two (2)
calendar days, give notice thereof, including all relevant information with respect thereto, to
the other party.

43.  NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION/

TERMINATION OF AGREEMENT: Contractor shall have no claim against County for

payment of any money or reimbursement, of any kind whatsoever, for any service provided
by Contractor after the expiration or other termination of this Agreement. Should
Contractor receive any such payment it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services rendered
after expiration/ terminaﬁon of this Agreement shall not constitute a waiver of County’s right
to recover such payment from Contractor. This provision shall survive the expiration or

other termination of this Agreement.

44.  ALTERATION OF TERMS: The body of this Agreement, together with the
exhibits hereto, fully expresses all matters covered and shall constitute the total
Agreement. Except as specifically provided herein, no addition to, or alteration of, the
terms of this Agreement, whether by written or verbal understanding of the parties, their
officers, agents or employees, shall be valid unless made in writing and formally adopted in
the same manner as this Agreement.

45.  GOVERNING LAWS, JURISDICTION, AND VENUE: This Agreement shall

be construed in accordance with and governed by the laws of the State of California.
Contractor agrees and consents to the exclusive jurisdiction of the courts of the State of

California for all purposes regarding this Agreesment and further agrees and consents that
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venue of any action brought hereunder shall be exclusively in the County of Los Angeles,

California.

46.  ARBITRATION: All disputes arising under, in connection with, or concerning

the interpretation, enforcement, or breach of this Agreement shall be arbitrated at and by
the Los Angeles Office of the American Arbitration Association in accordance with its
applicable commercial rules. The losing party shall pay reasonable attorneys’ fees and
costs of the prevailing party therein, and in any procedure or litigation, including any
appeal, related to making any arbitration award a judgment, and/or enforcing and/or
collecting any such judgment or award. The parties intend that a single Arbitrator shall
have the broadest powers possible to conclusively resolve all such disputes, and that no
judicial review shall be made of the Arbitrator’s decision on any grounds, including public
policy, except for fraud or corruption in or by the arbitrator. All arbitration awards shall bear
interest, from the date the dispute arose, at the highest legal rate.

47.  COMPLIANCE WITH APPLICABLE LAW: Contractor shall comply with the

requirements of all federal, State, and local laws, ordinances, regulations, rules, guidelines,
and directives, applicable to its performance hereunder. To the extent there is any conflict
between federal and State or local laws, the former shall prevail. Any reference to a
specific statute, regulation, or any other document not prepared by County is deemed to
include a reference to any amendment thereto as of the effective date of such amendment;

further, this Agreement shall be interpreted and the parties’ duties and obligations under

this Agreement shall be consistent with any amendment {o any applicable statute,
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regulation, or other document not prepared by County which occurs after the effective date
of the Agreement.

Contractor shall indemnify and hold harmless County from and against any and all
loss, damage, liability, or expense resulting from any violation on the part of Contractor, its
officers, employees, or agents, of such federal, State, or local laws, regulations, guidelines,
or directives.

48.  COMPLIANCE WITH CIVIL RIGHTS LAWS: Contractor assures that it will

comply with all applicable provisions of the Civil Rights Act of 1964, 42 USC Sections
2000(e)(1) through 2000(e)(17), to the end that no person shall, on the grounds of race,
creed, color, sex, religion, ancestry, age, condition of physical handicap, marital status,
political affiliation, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this Agreement or under any

project, program, or activity supported by this Agreement. Contractor shall comply with

Exhibit G, Contractor's EEQ Certification, attached hereto and incorporated herein by
reference.

49.  SEVERABILITY: If any provision of this Agreement or the application thereof

to any person or circumstance is held invalid, the remainder of this Agreement and the
application of such provision to other persons or circumstances shall not be affected
thereby.

50.  WAIVER: No waiver of any breach of any provision of this Agreement by
either party shall constitute a waiver of any other breach of such provision. Failure of a

party to enforce at any time, or from time to time, any provision of this Agreement shall not
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be construed as a waiver thereof. The remedies herein reserved shall be cumulative and in
addition to any other remedies in law or equity
51.  NOTICES: Any and all notices required, permitted, or desired to be given
hereunder by one party to the other shall be in writing and shall be delivered to the other
party personally or by United States mail, certified or registered, postage prepaid, return
receipt requested, to the parties at the following addresses and to the attention of the
person named. County's Director of Health Services shall have the authority to issue all
notices which are required or permitted by County hereunder. Addresses and persons to
be notified may be changed by the parties by giving ten (10) days prior written notice
thereof to the parties.
A. Notices to Contractor shall be addressed as follows:
(1) Knowledge Learning Corporation
650 NE Holladay Street, Suite 1400
Portland, Oregon 97232
Attention: Elanna S. Yalow, M.B.A., Ph.D.
President and CEO
B. Notices to County shall be addressed as follows:
(1) Department of Health Services
Contracts and Grants Division
313 N. Figueroa Street, 6" Floor-East
Los Angeles, Calfironia 90012
Attention: Chief, Contracts and Grants
(2) H. Claude Hudson Comprehensive Health Center
2829 South Grand Avenue
Los Angeles, California 90007
Attention: Chief Executive Officer
(3) Harbor-UCLA Medical Center
1000 West Carson Street

Torrance, California 90509
Attention: Chief Executive Officer

47-



(4) Rancho Los Amigos National Rehabilitation Center
7601 East Implerial Highway
Downey, California 90242
Attention: Chief Executive Officer
/

/

/
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Agreement to be subscribed by its Interim Director of Health Services
or his or his designee, and Contractor has caused this Agreement to be subscribed in
its behalf by its duly authorized officer, the day, month, and year first above written.

COUNTY OF LOS ANGELES

By

John F. Schunhoff, Ph.D.
Interim Director of Health Services

Contractor
By
Signature
By
(Type Name)
Title

(AFFIX CORPORATE SEAL)

APPROVED AS TO FORM

BY THE OFFICE OF THE COUNTY COUNSEL
RAYMOND G. FORTNER, JR.
County Counsel

APPROVED AS TO CONTRACT
ADMINISTRATION:

Depariment of Health Services
By

Cara O’Neill, Chief
Contracts and Granis
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ATTACHMENTS

(The following attachments will be attached and incorporated into the signed
Agreement with selected Contractor.)

EXHIBIT A STATEMENT OF WORK

EXHIBIT B CONTRACTOR’S USE OF COUNTY SPACE, SPACE
SUPPORT SERVICES, FURNITURE AND EQUIPMENT

EXHIBITC - USER-PARENT FEES

EXHIBITD - CONTRACTOR ACKNOWLEDGEMENT AND
CONFIDENTIALITY AGREEMENT

EXHIBITE - SAFELY SURRENDERED BABY LAW

EXHIBITF - COUNTY’S JURY SERVICE PROGRAM

EXHIBIT G CONTRACTOR'S EEO CERTIFICATION

CHILDCAREAGR:6/18/08

-50-



EXHIBIT A

STATEMENT OF WORK
(FROM COUNTY’S “REQUEST FOR QUALIFICATIONS FOR CHILD CARE
CENTER OPERATOR SERVICES’ - SEPTEMBER 4, 2007)

L CONTRACTOR’S RESPONSIBILITIES

A. Contractors must establish and maintain a high quality child care
program consistent with the County’s desired program, meeting and/or surpassing
all State of California requirements, and directed towards attaining within three (3)
years, accreditation by National Association for the Education of Young Children
("NAEYC").

B. Contractor shall be in compliance with regulations at all times and
reflect consideration of, and a sensitivity to the cultural, racial and ethic diversity of
the community it serves.

C. Contractor shall establish and maintain a child care program with
effective procedures to ensure the health, safety, and security for all persons while
they are involved in the Center's Program.

D. Contractor shall establish and maintain such a Program funded from:
the Contractor's own resources; the rent-free facility provided by the County; fees

from the User-Parents of the program, as such fees are approved by the Advisory

Committee.
E. Contractor shall meet at least quarterly with the Advisory Committee.
F. Contractor shall hire personnel who meet the requirements of this

RFQ and all State of California facility licensing requirements including but not
limited to the following:
1. Age: Each Contractor's employee performing childcare
services must be over the age of eighteen (18) years.
2. Language: Each Contractor's employee performing child care
services under the Agreement must be able to effectively communicate in
English and other foreign languages as needed, such as, and not limited to,

Spanish, Asian languages, and Middle Eastern languages, to effectively serve



the diverse language and cultural needs of the County, based on the

demographics of the community served.

G.

3.

Staff Education and Experience

(@)  The Director must be qualified in one of the following:

(1) A Child Development Site Supervisor Permit
issued by the California Commission on Teacher Credentialing.

(2)  Ataminimum, an Associate of Arts degree from
an accredited or approved college or university with a major or
emphasis in early childhood education or child development, at
least two years of teaching experience in a licensed child care
center or comparable group child care program, and three
semester or equivalent quarter units in administration or staff
relations.

(3) A Bachelor's degree from an accredited or
approved college or university with a major or emphasis in
early childhood education or child development, at least one
year of teaching experience in a licensed child care center or
comparable group child care program and three semester or
equivalent quarter units in administration or staff relations.

(b) Teachers must be qualified by Child Development

Teacher or Master Teacher Permits issued by the California

Commission on Teacher Credentialing.

(c) Assistant or Associate Teachers must be qualified by

Child Development Associate Teacher Permit issued by the California

Commission on Teacher Credentialing.

(d) Staff Qualifications - Contractor agrees to comply with

County’s staffing qualifications as specified in Exhibit A-1.

Employee Health Clearance: Contractor shall be responsible for

providing all health care services for all Contractor employees. Health care services

can be obtained by Contractor from County at Medical Center on an emergency

basis only. Contractor shall reimburse County for the full cost of any such County

emergency health care services as determined by County.



H. Physical Examination: Contractor shall ensure that each person

who performs services under this Agreement is examined by a California licensed
physician or other licensed medical practitioner such as physician assistants and
nurse practitioners on an annual or biannual basis, as required by The Joint
Commission and Section 70723, Title 22, California Code of Regulations.

Contractor shall provide County, upon request, with evidence that each of its
personnel is free of infectious/contagious disease(s) which would interfere with the
person's ability to perform services hereunder or which could be transmitted in the
work place, that each such person is immunized against common communicable
diseases, that each such person has received an initial chest X-ray, an annual TB
skin test or TB symptoms evaluation or periodic chest x-ray, a measles (Rubeola)
and Rubella antibody titer demonstrating immunity and/or vaccination, and that each
such person has been offered a Hepatitis B antibody titer demonstrating immunity
and/or vaccination. In those instances where persons have no demonstrated
Hepatitis B immunity, and have refused vaccination, a waiver to that effect must be
on file and provided upon request.

Written certification that such person is free of infectious disease(s), has been
tested and/or vaccinated as required above, and physically able to perform the
duties described herein shall be retained by Contractor for purposes of inspection
and audit and made available to County upon request. Contractor personnel
provided under this Agreement must have completed the above tests prior to
performing any work under this Agreement.

[ Injury & lliness Prevention Program (IIPP): Contractor shall be

required to comply with the State of California’s Cal OSHA’s regulations. Section
3203 of Title 8 in the California Code of Regulations requires all California employers
to have a written, effective Injury and lliness Prevention Program (IIPP) that

addresses hazards pertaining to the particular workplace covered by the program.

J. Proposer shall establish and maintain policies and procedures that
1. Establish and maintain a system of quality control.
2. Foster and attain a close-knit and effective working relationship

between the Center’s staff and the user-parents.

¥
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3. Ensure selection of qualified staff to meet the requirements of
this Agreement and all licensure and permit requirements as set forth in Title
5, California Code of Regulations (“CCR?”), Division 8, Commission on
Teachers Credentialing, Article 5.

4. Ensure training of staff, including aides, through ongoing, in-
service training techniques to attain a maximum of professionalism in the
delivery of child care services.

5. Ensure compliance with all nondiscrimination laws and
regulations as it applies to services and employment.

6. Ensure protection of the personal rights of the children served,
with special attention to such rights as set forth in Title 22, CCR, Section
101223, titled: "Personal Rights".

7. Ensure that maintenance and repair of equipment used by the
Center is performed by either the Contractor or the County, as agreed upon.

8. Outline actions to be taken in an emergency and during other
disruptive occurrences. These policies and procedures shall supplement the
"Disaster and Mass Casualty Plan" required by Title 22, CCR, Section
101174 and include, but are not limited to, medical emergencies, physical
confrontations, or persons displaying improper or threatening behavior,

9. Provide a system for receiving and releasing the children which
guarantees their safety and security.

10.  Provide a parent/emergency contact list of names and
telephone numbers for each child being served under this Agreement. The
list shall include multiple contacts for each child’s family or extended family
and all available medical or other emergency contact information. The list
shall be provided to the Contract Liaison quarterly or as requested by
Contract Liaison.

11, Provide and maintain procedures for prevention and control of
infection, as deemed necessary by the facility's Infection Control Committee.

12. Actively seek new and innovative ways to improve the Program
in terms of:

(a) Quality of service and the variety of services provided.



(b) Health, safety and security of the variety of services
provided, of all persons while they are involved in the Program.
(c) The general public's and user-parents’ perception and
image of the program.
(d)  The cost of the program to the user-parents.
13.  Report program activities to the Center's designated Contract
Liaison and the Advisory Committee.

K. Contractor’'s Improvements:

Knowledge Learning Corporation will contribute $60,000 for
minor improvements to the Hudson Comprehensive Health Center's
County Kid’'s Place, Harbor-UCLA Medical Center and Rancho Los
Amigos National Rehabilitation Center child care centers as outlined
below:

County Kids Place
. Replace two kitchen door
. Replace kitchen faucets
. Replace lights as necessary throughout the building
. Replace swings in infant play yard
. Re-sod the playground and irrigate as necessary
. Install muich in playground
. Remove tire swing on older playground
. Repair border on playground
. Replace broken tricycles
. Replace wall coverings in classrooms as needed
. Install coded entry access

Harbor-UCLA
. Repair perimeter masonry wall
. Renovate infant playground concrete, play piece and re-sod
. Install coded entry access

Rancho Los Amigos

. Replace dishwashing machine with a commercial
dishwashing machine

. Replace refrigerator

. Replace fire sprinkler control room doors and hardware

. Replace and repair fencing

. Replace window trim

. Remove the concrete tunnel on the playground

. Replace the sidewalk under the tunnel

. Install coded entry access



Any and all improvements must be approved in writing by the facility’s
Administrative Liaison and County’s Chief Executive Office prior to
replacement, as referenced in Exhibit B. Contractor's Use of County
Space, Space, Support Services, Other Support Services, Furniture and
Equipment, Section F. Easements or Other Property Inferest.

CONTRACTOR’S SPECIFIC TASKS

Al Administration:

1. Report to the Center's designated Contract Liaison any non-

compliant regulatory observations.

2. Assess and collect fees from the user-parents.

3. Keep financial records in accordance with accepted accounting
practices.

4, Actively recruit new enrollees, as needed, in accordance with

the guidelines established by the County.

3. Immediately provide the Contract Liaison with copy of any
reports the Contractor submits to the California State Department of Social
Services, Community Care Licensing pursuant to Title 22, CCR section
101213, titled "Finances".

6. Meet regularly with and accept guidance from the Advisory
Committee.
7. Obtain all required licenses and permits which the County has

not agreed in writing to provide. When applicable, all licenses and permits
will permit services to non-ambulatory chiidren.

8. Obtain all insurance and bonds required by this Agreement and
any requirements of law or regulations.

9. Maintain a policy and procedure manual. The manual is to be
updated as necessary and reviewed annually by the designated Confract
Liaison and the Advisory Committee.

B. Delivery of Service:

1. Operate the Center during the agreed upon hours and days of
Program operation from 6:30 a.m. to 6:00 p.m., Monday through Friday. The

Contractor may elect to close the Center on County recognized holidays as
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follows: Christmas Day, New Year's Day, Thanksgiving Day, and the Friday
after Thanksgiving, Martin Luther King Day, Presidents Day, Memoriai Day,
July 4, Labor Day, Columbus Day and Veteran's Day. Any change in this
schedule for the Center’s operating hours must be mutually agreed upon by
the Contractor, Contract Liaison, and the Advisory Committee.

2. Ensure that all admission procedures are implemented, in
accordance with Title 22, CCR Sections 101218.1 and 101419.2, including
but not limited to: (a) an individualized plan of infant needs and services prior
fo each infant's first day at the Center, with a copy of such plan provided to
the parent(s)/ guardian; and (b) the maintenance of current immunization
records.

3. Ensure the Program’s curriculum, both current and newly
developed, is implemented, in consultation with the Advisory Committee and
Contract Liaison.

4. Contractor will be responsible for distributing to each child
being served under this Agreement parent provided lunches (e.g., bagged
lunch or any vendor provided lunches purchased by parent as arranged by
Contractor).

5. Contractor shall provide nutritional supplements at Contractor’s
cost. Such nutritional supplements shall be provided to the children twice a
day, in the morning and afternoon, with appropriate consideration given to
ethnic and cultural preferences and for special diets (e.g., sugar or salt-free
diets).

‘ 6. Any vendor provided lunches arranged by Contractor for
purchase shall give appropriate consideration to ethnic and cultural
preferences, and special diets (e.g., sugar or salt-free diets).

7. Provide appropriate infant care food service for each infant in
accordance with Title 22, CCR, Section 101427, titled "Infant Care Food
Service", using food provided by the parent. The Center's staff must work
closely and cooperatively with the parent(s) of each infant to attain maximum
compliance with the wishes and instructions of the parent(s) regarding food

service.



8. Administer prescription and non-prescription medications to
children with appropriately signed parental authorization and in accordance
with Title 22, CCR, Section 101228, titled "Health Related Services"

9. Provide no water activities which fall within the restrictions of
Title 22, CCR, Section 101218.8, titled "Staffing for Water Activities".
10. Contractor shall be responsible only for transportation

arrangements for scheduled field trips for the children to or from the Center.

C. Staffing:
1. Substitute for Center’s Director: Contractor shall ensure that a

qualified Infant Care Teacher is to act as a substitute for the Center's
Director, in the event the Director is temporarily away from the Center. If the
absence is for more than thirty (30) consecutive calendar days, the substitute
Director shall meet the qualifications of a Director.

2. Maintain, at a minimum, the teacher/child and staff/child ratio set
forth in the proposal submitted for each facility Center, or Title 5 of the
California Education Code.

3. Ensure that the staff assignments reflected in the work schedule
meet or surpass the minimum staffing ratios, as identified above, at all times.
There shall be provision for overlap of staff for different shifts so that
continuity of care is assured.

4. Ensure that only infant care teachers are used as teachers for

the provision of infant care.
D. Staff Training:

1. Establish and maintain in-house training of staff, including

aides.
2. Demonstrate ability to meet or exceed State requirements for

one staff person trained in CPR, to be onsite whenever children are in

attendance.
E. Quality Control:
1. Maintain a system to assure continuation of all required

licenses and permits. When an "evaluator" provides a notice of deficiency to
the licensee, as provided for in Title 22, CCR, Section 101 192, titled



"Deficiencies in Compliance", Contractor shall immediately notify Center's
Contract Liaison and provide him/her any follow-up reports as may be
requested.

2. Contractor shall achieve accreditation by NAEYC within three
(3) years of assuming operations and shall maintain accreditation thereafter,

3. Contractor shall establish and maintain a system of quality
control to ensure that the administered policies and procedures promote
attainment of the County's desired program. The Contractor must, on a
scheduled basis, review and re-analyze the Center's activities, particularly the
program curriculum, to ensure that optimum use is made of the Center's
resources to accomplish the Center's child development goals.

4, Contractor shall establish and maintain a system to ensure
compliance with all actions required of the Contractor by this Agreement.

F. Physical Plant, Equipment, and Supplies:

1. Contractor shall establish and maintain a child care facility
which is clean, safe, secure, and comfortable, in addition to being a pleasant
and creative environment for children. At a minimum, custodial services must
be at a level of those requirements outlined in Title 22, CCR.

2. Contractor shall establish and maintain an ongoing system for
maintenance and repair of all equipment used by the Center, including
cleaning and deodorizing equipment and accessories.

3. Maintenance and repair system is to include timely notification
to County regarding maintenance and repair needed for the facility grounds,
including the play yard, fencing of the play yard, fixed equipment of the
building, as well as the security system. Contractor is responsible for
maintenance and repair of all other items.

4, Contractor shall establish and maintain a system to ensure an
adequate inventory of supplies to permit activities as scheduled.

5. Contractor shall provide diapers and/or food, as needed, when
the parent(s) fail to provide an adequate supply. This does not preciude an

arrangement for the parent(s) to replenish the supply or reimburse the
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Contractor. If cloth diapers are used, parents must provide an airtight plastic
container to store soiled diapers, and it must be taken home and sanitized.

8. Contractor shall notify the parents of their responsibility to
provide food for infants and lunches for the other children.

7. Contractor shall obtain and maintain first aid supplies which
meet or surpass the requirements set out in Title 22, CCR, Section 1013286,
titled "Health Related Services".

8. Contractor shall if, necessary, notify Contract Liaison or other
authorized designee, when County has not complied with a responsibility the
County has agreed to assume regarding the facility, equipment, utility
services, or other services identified in this Agreement.

9. Contractor shall provide adequate telephoné service to serve
the need of parents and Center’s staff for both incoming and outgoing

telephone access, on a daily basis and in emergency situations.

CHILDCAREAGREES

- 10 -



EXHIBIT A-1

KLC’s Commitment to Meet County’s Staff Requirements

KLC currently does not meet the minimum staffing qualifications for Child Care Center
Operator services as required by County for the H. Claude Hudson (Hudson), Harbor-
UCLA Medical (Harbor-UCLA) and Rancho Los Amigos centers. The following
information is KLC’s plan on how the minimum staffing qualifications will be obtained
by July 31, 2010.

At a minimum, each of KLC’s Center Directors must obtain the following:

* AA or AS (or 60 units) with 24 units of Early Childhood Education Development
including the following core classes:

6 administration units

16 General Education Units

Meet all State specific requirements for their respective position
Must be State qualified for teaching positions; and

First Aid and CPR certified or willingness to be trained.

AR S

Currently, at Hudson both the Center Director and the Assistant Director have Associate
Degrees. At Harbor-UCLA, both the Center Director and the Assistant Director have the
required units in Early Childhood Education, General, and Administrative units, but do
not possess the requisite degree or alternatively 60 units. At the Rancho Los Amigos
National Rehabilitation Center the Center Director has the required units in Early
Childhood Education, General, and Administrative units but does not have the requisite
degree or alternatively 60 units, the Associate Director has both an Associate Degree and
a Bachelor Degree.

At a minimum, each of KLC’s teachers must obtain the following:

. 24 units of Early Childhood Education Child Development

. 16 General Education Units.

. Infant and Toddler Teachers require an additional 3 units for infant/toddler; and
. CPR and First Aid Certification or willingness to be trained.

KLC’s will have 100% of our Center’s management and staff members for the
aforementioned County Centers meet the required qualifications by July 31, 2010. Any
employees in the future hired for Hudson, Harbor-UCLA and Rancho Los Amigos must
meet the minimum staff qualifications as required by County.

KLC and County staff will monitor KLC’s progress of meeting the minimum staff
qualifications as required by County. If the County determines that KLC is not in
compliance with the provision of this Agreement, the Agreement may be subject to
termination.



EXHIBITB

CONTRACTOR’S USE OF COUNTY SPACE, SPACE SUPPORT SERVICES, OTHER
SUPPORT SERVICES, FURNITURE AND EQUIPMENT

A. Authorized Space and Support Services: Contractor is hereby granted

permission to utilize for the term of this Agreement in accordance with the following terms
and conditions, County building space, space support services and other support services,
furniture, and equipment, identified in Exhibit B-1, hereinbelow. Such use shall only be for
the provision of child care services for the child care facility, a structure designed to meet all
building codes and licensure requirements to serve as a combined infant and child care
center. It is expressly understood that this Agreement does not constitute the conveyance
by County to Contractor of any estate or interest in real or personal property. Any other
support services shall be provided by Contractor and their costs shall be borne solely by

Contractor.

B. Physical Changes, Alterations, and Improvements: Contractor shall make

no structural or non-structural changes, alterations, or improvements to the space utilized
by it hereunder, other than as may expressly be provided for hereinafter.

C. Operational Space Responsibilities: Contractor shall:

1. Assume the risk of loss, damage, or destruction due to theft, fire, and
casualty of any and all equipment leased or placed by Contractor within the area
occupied by Contractor.

2. Repair any and all damage beyond normal wear and tear to County
property arising out of the conduct of the authorized activities on the premises.

3. Permit the County Engineer or his authorized representative(s), or
both, to enter the area occupied at any time for any purpose incidental to the
performance of the duties required of the County Engineer by Los Angeles County
Code.



4, Provide all security devices not provided by County which Contractor
requires for the protection of the fixtures and equipment used in the conduct of the
authorized activities from theft, burgiary, or vandalism, provided written approval for
the installation thereof is first obtained from the County Engineer.

5. Replace as necessary, all personal property listed in Exhibit B-1. Any
and all replacements must be approved in writing by Contract Liaison prior to
replacement and all property purchased by Contractor shall remain its property.

6. Within ninety (80) days following initiating operations, Contractor and
County shall approve a list of personal property in the Center, as stated in Exhibit
B-1. All property on that list, which is replaced by Contractor, shall become the
property of Contractor, who shall tag or otherwise identify such property upon
replacement. All personal property that has not been replaced shall be returned to
County in good operating condition, considering normal wear and tear, at the
expiration or termination of this Agreement.

D. Comprehensive Equipment Inventory

1. Within ninety (90) calendar days of the effective date of this
Agreement, Contractor shall, in association with appropriate County Facility staff,
jointly conduct and maintain @ comprehensive equipment inventory listing all
furniture and equipment provided by County covered under this Agreement and
located at the Center.

2. Such inventory shall identify each item by type, manufacturer, model
number, serial number, or Los Angeles County number (if available), and section
location (available building and/or room number).

3. Any and all replacement of items listed in the inventory must be
approved in advance by Contract Liaison.

4, At County's discretion, cost of such replacement will be borne by
either County or Contractor, at the discretion of Facility Administrator or his/her

designee.

-2-



5. Upon termination of Agreement, Contractor shall turn over all personal
property to County that was on the initial inventory list (or replacement) which has
not been replaced by Contractor.

6. Inventory updates will be provided to Contract Liaison at quarterly
intervals or as requested by Contract Liaison.

7. In addition, said inventory shall include Contractor's recommendations,
in writing, regarding the furniture and equipment listed in Exhibit B-1, that does not
meet regulatory compliance standards.

-

E. Right to Entry: The premises described herein shall at all times be open o

the inspection of County or other governmental authorities duly authorized by the Contract
Liaison.

F. Easements or Other Property Interest: Before interfering with any

easement, license, or proprietary interest pertaining to the premises of the services
provided hereunder, whether held by County or a third party, Contractor shall obtain the
approval in writing of the County's Chief Executive Office or such third party, as appropriate.
In the event Contractor has been given notice by the Chief Executive Officer of the
existence of an easement, license, or proprietary interest held by County, then Contractor
agrees to bear any and all liability for damage done by Contractor’s personnel to said
easement, license, or proprietary interest.

G. Administration of County Space: County does not grant or delegate

hereunder any of its governmental powers (statutory, implied, administrative, or otherwise)
with respect to County space to Contractor.

H. Authority to Stop: In the event Director or facility Contract Liaison finds that
any activity conducted by Contractor on County premises endangers the health or safety of
Children served by Contractor under this Agreement, County personnel, or others, Director
or facility Contract Liaison, shall direct Contractor to immediately cease such activity. In
addition, Director may close or secure the premises where the activity has been conducted
until the area is determined to be non-hazardous.

3.



I Taxes: Contractor shall be liable for any and all taxes which may be levied or
assessed upon the personal property and fixtures belonging to Contractor, and located in
the Center's area, as well as any possessory interest tax applicable to the premises as a

result of Contractor's occupancy.

J. Acknowledgement of Ineligibility for Relocation Assistance: Contracior

expressly acknowledges that Contractor will be in possession of the premises as a result of
County's previously acquired property interest. In recognition of such fact, Contractor
hereby disclaims any status as a "displaced person" as such is defined in Governmental
Code Se disclaims any status as a "displaced person” as such is defined in Governmental
Code Section 7260, and hereby acknowledges its ineligibility for relocation assistance as
provided in Government Code Sections 7260 through 7278, inclusive, as interpreted in Title
25, Chapter 6, Section 6034(b)(1) of the California Code of Regulations.

K. Surrender of Premises: Following termination of this Agreement, Contractor

shall within two (2) working days, not counting Saturdays and Sundays, vacate the County-
owned property provided Contractor for the provision of services described hereunder.
Contractor shall within such period remove from said County-owned property all furniture,
equipment, and other property owned or leased by Contractor, or otherwise the
responsibility of Contractor. Contractor shall peaceably vacate premises and any and all
improvements located thereon shall be delivered to County in reasonably good condition,
normal wear and tear excepted. In no event shall Contractor have any right to remain on
said premises following two (2) working days, not counting Saturdays or Sundays, after the
expiration, cancellation or termination, date of this Agreement.

L. Parking Space Available to Proposer: The facility's Administrator, or

his/her authorized designee, shall provide for employee and user-parent vehicle parking
spaces as needed for the provision of services hereunder, with the understanding that

Contractor's use of such space shall be for the sole purpose of expediting the operation of
the Center.



EXHIBIT B-1

CONTRACTOR’S USE OF COUNTY SPACE, SPACE SUPPORT SERVICES, OTHER
SUPPORT SERVICES, FURNITURE AND EQUIPMENT

1. SPACE:

A. Location: 1) H. Claude Hudson Comprehensive Health Center (County Kid’'s
Place), 2829 Grand Avenue, Los Angeles, California 9007. Square Footage: 3,540 square
feet, an outdoor area encompassing 8,200 square feet, licensed to serve 54 children.

2) Harbor-UCLA Medical Center: 1000 West Carson Street, Torrance, California 90509.
Square Footage: Facility size is 4,300 square feet, an outdoor area encompassing 7,050
square feet, licensed to serve 73 children and 3) Rancho Los Amigos National
Rehabilitation Center, 7601 E. Imperial Highway, Downey, California 90242. Square
Footage: Facility size is 5,950 square feet, an outdoor area encompassing 20,000 square
feet, licensed to serve 94 children.

2. SPACE SUPPORT SERVICES AND OTHER SUPPORT SERVICES:

A. County shall be responsible, except as may specifically be identified in this

Agreement, for the cost of all maintenance, repair, and upkeep of the facility, inciuding the
yard, storage shed and biock-walls.

B. County shall be responsible, except as may specifically be identified in this
Agreement, for the cost of the following utilities and space related services:

1. Utilities:

(a)  Electricity
(b) Gas
(c)  Water

2. County Space Related Services

(a) Security patrol and response, including installation and
maintenance of a security alarm system, complete Custodial and
housekeeping services; including a daily supply of toilet paper and paper
towels, and weekly yard sweeping.

(b)  Additional custodial services for the infant care areas only.

(c) Floors, except those carpeted, shall be vacuumed or swept and

mopped with a disinfecting solution at least daily. Carpeted floors and large



throw rugs which cannot be washed shall be vacuumed at least daily and

cleaned at least every six months, or more often if necessary.

(d)

at least daily.

(e)

Small rugs which can be washed shall be shook or vacuumed

Walls and portable partitions shall be washed with a

disinfecting solution at least weekly.

(f)
(9)
(h)
(i)
)

Exterminator services.

Trash collection.

Curb-way upkeep.

Blacktop maintenance.

Building, maintenance & repairs (including plumbing, electrical,

heating and air-conditioning).

SiS
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(t)

Exterior and interior painting of the building.
Exterior lighting.

Landscape maintenance.

Signage (outdoor and indoor).

Maintenance of furniture and equipment.

Repair of furniture and maintenance.

Fire extinguisher equipment and maintenance.
Telephone installation and a Centrex telephone.
Window coverings and/or tint for windows, if requested by
Contractor.

Provide rubber gloves for use.

Equipment: The following equipment shall be repaired by County, as needed:

R Sl A

Garbage disposal unit
Dishwasher

Refrigerator

Microwave oven

Stove

Washer/Dryer

Desk and file cabinet for the office



EXHIBIT C

USER - PARENT FEE SCHEDULE
(H. Claude Hudson Comprehensive Health Center)

KNOWLEDGE LEARNING CORPORATION

1. The fees listed below have been mutually agreed to by Contractor and Center
Advisory Committee, and are to remain in effect for a period of 12 months,
“effective August 1, 2008 through July 31, 2009.

2. User-Parent fees are reviewed annually and revised as necessary, upon
mutual consent of the Contractor and Center Advisory Commitiee.

3. Any agreed upon User-Parent fee increases, and any other fee increases
shall be effective on August 1, 2008 of the contract term, for a period of twelve
months.

4. Any User-Parent fee increases shall not exceed an increase greater than
three percent (3%) of existing fees.

Year 1
Effective August 1, 2008 through July 31. 2009

Weekly Rates Per:

Sdays 4days 3days 2 davs

Infants $162 $147 $112 $ 77
Toddlers . $146 $129 $ 93 $ 88
Toddler Two's $146 $129 $ 93 $ 68
Preschool $117 $104 $ 80 $ 54

Preschool/Kindergarten  $117 $104 $ 80 $ 54

GH:08/12/08
childcareagrhudson



EXHIBITC

USER - PARENT FEE SCHEDULE
(Harbor-UCLA Medical Center)

KNOWLEDGE LEARNING CORPORATION

1. The fees listed below have been mutually agreed to by Contractor and Center
Advisory Committee, and are to remain in effect for a period of 12 months,
effective August 1, 2008 through July 31, 2009.

2. User-Parent fees are reviewed annually and revised as necessary, upon
- mutual consent of the Contractor and Center Advisory Committee.

3. Any agreed upon User-Parent fee increases, and any other fee increases
shall be effective on August 1, 2008 of the contract term, for a period of twelve
months.

4. Any User-Parent fee increases shall not exceed an increase greater than
three percent (3%) of existing fees.

Year 1
Effective August 1, 2008 through July 31. 2009

Weekly Rate Per:

5 davs 4 days 3days 2 davs
Infants $154 $137 $115 $ 89
Toddlers $144 $128 $108 $ 83
Preschool $115 $103 $ 87 $ 65
Pre-K $115 $103 $ 87 $ 65

Kindergarten $121

GH:08/12/08:
childcaresagr:harbor



EXHIBITC

USER - PARENT FEE SCHEDULE
{(Rancho Los Amigos National Rehabilitation Center)

KNOWLEDGE LEARNING CORPORATION

1. The fees listed below have been mutually agreed to oy Contractor and Center
Advisory Committee, and are to remain in effect for 2 period of 12 months,
effective August 25, 2008 through July 31, 2009.

2. User-Parent fees are reviewed annually and revised as necessary, upon
mutual consent of the Contractor and Center Advisory Committee.

3. Any agreed upon User-Parent fee increases, and any other fee increases

shall be effective on August 1, 2008 of the contract term, for a period of twelve
months.

4. Any User-Parent fee increases shall not exceed an increase greater than
three percent (3%) of existing fees.

Year 1
Effective August 25, 2008 through July 31, 2009

Weekly Rates Per:

Weekly Raie Per:

5 days 4 davs 3days 2 davs
Infants $172 $157 $138 $105
Toddlers $144 $133 $115 $ 89
Preschool $118 $109 $ 95 § 75
Pre-K $118 $109 $ 95 $ 75

Kindergarten $122

GH:08/1708
childcareagrirancho



EXHIBITD
CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME Contract No.

GENERAL INFORMATION:

The Coniractor referenced above has entered info a contract with the County of Los Angeles io provide ceriain services o the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor undersiands and agrees that the Contractor empioyees, consultants, Qutsourced Venders and independent contraciors
(Coniractor's Staff) that will provide services in the above referenced agreement are Contracior's sole responsibility. Contracter
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and ali other
benefits payable by virtue of Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agfees that Contracior's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that

Contractor’s Staff will not acquire any rights or benefits from the County of Los Angeles pursuam o any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contracior and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, ¥ so,
Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. . The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, criminal, and welfare recipient recorcs.
Contractor and Coniractor’s Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Coniractor and the County of Los Angeles.

Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County's Project
Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining o persons and/or entities receiving services from the County, design concepts, algorithms, programs, formais,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contracior and
Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these confidentiz
materials against disciosure to other than Contractor or County employees who have a need to know the information. Contractor and

Contractor's Staff agree that i proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractor's Staff shall keep such information confidential.

Contractor and Coniraclor's Staff agree to report any and all violations of this agreement by Contracior and Coniractor's Staff andior
by any other person of whom Contractor and Contracior's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Coniracior's Staff 1o civi
and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

i

PRINTED NAME:

POSITION:

06/08



EXHIBITE

SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing
purposes at the following website:

www babvsafela.org
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EXHIBITF
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 1 of 3

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to empioyees who serve on juries. This creates a potential financial hardship
for empioyees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse 2 potential
juror on grounds of financia hardship, potential jurors continue to be éxcused on this basis, especially from lenger
triagls. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002}

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. ‘Contractor’ means a person, partnership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. ‘Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
C. ‘Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter: or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor: or

(€8]

A purchase made through a state or federal contract; or

4, A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant fo the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or 3 successor provision: or

o

A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or s successor provision: or

8. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or 3 Successor provision; or

7. A non-agreement purchase with 3 value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

Jury Service Ordinance
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8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if:
1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or
2. The contractor has a long-standing practice that defines the lesser number of hours as full time.
E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the

governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall aiso apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

Al Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interprefations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing

administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it
has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.0680 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)

Exhibits for Sampie RFP Contract
Jury Service Ordinance
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2.203.070. Exceptions.
A, Other Laws. This chapter shail not be interpreted or applied to any contractor or to any employee
in @ manner inconsistent with the laws of the United States or California.
B. Coflective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000: and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

‘Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.090. Severability.

if any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)

Exhibits for Sample RFP Contract
Jury Service Ordinance
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